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Abstract 

Purpose: Information consulting services and readers' advisory services are often overlooked in public 

libraries, which are widely recognized as centers for learning. This research aims to assess the 

feasibility and implementation of information consulting and readers' advisory services in the public 

libraries of Semnan, with a focus on entrepreneurship in public libraries. 

Methodology: A mixed exploratory approach was used for this research. Qualitatively, semi-structured 

interviews were conducted with librarians from public libraries in Semnan to identify key concepts 

related to information consulting and entrepreneurship in libraries. Quantitatively, these concepts were 

evaluated using a survey distributed to librarians from public libraries in Semnan. 

Findings: The findings revealed that over 74% of public library librarians in Semnan were interested 

in establishing information consulting and readers' advisory services in their libraries. According to 

librarians, these services would attract more library users, maximize the utilization of library resources, 

and increase satisfaction among library patrons. Librarians also emphasized the importance of strong 

public relations and communication skills, expertise in the field, and a genuine interest in helping others 

as essential characteristics for those providing information consulting and readers' advisory services. 

Conclusion: Entrepreneurial opportunities within the field of Knowledge and Information Science can 

include electronic information consulting and readers' advisory services, the establishment of 

information consultation phone lines (subject to the necessary permits), and the provision of family 

counseling and psychology services. It is also suggested that specialized information consulting courses 

and training be provided to librarians to create employment opportunities for graduates. This 

entrepreneurial approach can generate income for public libraries. 

Value: Information consulting and readers' advisory services in public libraries, particularly in Semnan 

province, offer potential for entrepreneurship and employment, fostering professional growth within 

the field of Knowledge and Information Science. 
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Extended Abstract 

Purpose: Public libraries distinguish themselves from other types of libraries through 

the diverse range of users and collections they serve. Entrepreneurship involves the 

transformation of ideas into viable businesses. One overlooked service within public 

libraries, which are recognized as centers for learning, is information consulting and 

readers' advisory services. The establishment of these services can foster an 

entrepreneurial environment for professionals and graduates in the field of Knowledge 

and Information Science. 

This research aims to assess the feasibility and implementation of information consulting 

and readers' advisory services in public libraries in Semnan province, focusing on 

entrepreneurship in public libraries. 

Methodology: A mixed exploratory approach was employed for this research. Semi-

structured interviews were conducted with librarians from public libraries in Semnan 

city to identify fundamental concepts related to information consulting, readers' advisory 

services, and entrepreneurship in libraries. These concepts were then quantitatively 

assessed through a survey distributed to librarians from public libraries in Semnan 

province. The sequential method was used, with qualitative research used to explore 

librarians' perspectives and quantitative research used to gather data and explore key 

topics, concepts, and issues related to information consulting, readers' advisory services, 

and entrepreneurship. 

Findings: The research findings revealed that over 74% of public library librarians in 

Semnan province expressed a willingness to establish information consulting and 

readers' advisory services in their libraries. According to librarians, these services would 

attract more library users, optimize the utilization of library facilities and resources, and 

increase patron satisfaction and productivity among librarians. Librarians emphasized 

the significance of strong public relations, effective communication skills, professional 

commitment, expertise, and a genuine interest in helping others as essential qualities for 

those providing information consulting and readers' advisory services. 

Conclusion: The field of Knowledge and Information Science offers entrepreneurial 

opportunities through the provision of online information consulting and readers' 

advisory services. Additional avenues for expanding information consulting services 

include establishing telephone consultation services after obtaining the necessary 

permits and providing family counseling and psychology services. Specialized courses 

and training for librarians can create employment opportunities for graduates in the field 

of Knowledge and Information Science. To maximize these opportunities, the 

establishment of information consulting service offices within public libraries 

nationwide is recommended, contributing to entrepreneurship and income generation. 

Given the high level of interest expressed by over 70% of public library librarians in 

Semnan province to offer information consulting services in their libraries, it is 

suggested to explore the feasibility of establishing an information consulting desk on a 

trial basis in other provinces as well. In addition to in-person counseling, it is 

recommended to offer electronic information consulting services through the public 

library's website, including online chat, email, web forms, and telephone services for 

libraries equipped with the necessary resources. 

Value: Information consulting and readers' advisory services in public libraries, 

particularly in Semnan province, offer new entrepreneurial opportunities and 
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employment prospects, promoting professional growth within the field of Knowledge and 

Information Science. 
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