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Abstract

Purpose: This study examines the influence of social capital and social cognition on the
willingness of employees at the National Museum of Iran to share knowledge.
Methodology: This applied research employed a descriptive-survey design. The statistical
population comprised all employees of the National Museum of Iran in 2025. Using
Cochran’s formula and a simple random sampling method, 184 valid questionnaires were
collected. Data were gathered through a composite questionnaire measuring the
dimensions of social capital, social cognition, and knowledge sharing. The validity and
reliability of the instrument were confirmed using confirmatory factor analysis and
Cronbach’s alpha. Data analysis was conducted through Pearson correlation tests and
structural equation modeling (SEM) using LISREL software.

Findings: The results showed that all three dimensions of social capital have a positive and
significant effect on knowledge sharing. Similarly, the dimensions of social cognition—
including social goals, self-efficacy, and attributions—exert a positive and significant
influence on employees’ willingness to share knowledge. In addition, the model fit indices
indicated an acceptable and optimal fit for the proposed research model.

Conclusion: Social capital, by fostering communication networks and trust, and social
cognition, by strengthening individual beliefs and social goals, jointly create a
complementary foundation for knowledge sharing. Accordingly, managers of museums and
cultural organizations can improve knowledge flow by reinforcing trust, enhancing
employees’ self-efficacy, cultivating shared goals, and managing employees’ emotions.
Value: The contribution of this study lies in the simultaneous application of two theoretical
perspectives—social capital and social cognition—which offers a more comprehensive
understanding of the factors shaping employees’ willingness to share knowledge.
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Introduction: Knowledge sharing is a fundamental component of knowledge
management and a critical driver of organizational efficiency, innovation, and the
development of intellectual capital. In cultural organizations such as museums, the
importance of this process becomes even more pronounced. Much of the knowledge
held by museum employees is tacit, experiential, and highly specialized, and its
transfer is essential for preserving, developing, and transmitting cultural heritage.
Despite this necessity, empirical evidence indicates that knowledge sharing in many
organizations—including cultural institutions—often remains suboptimal, as
employees may be inclined to retain their individual expertise rather than share it.
Focusing on the National Museum of Iran, the present study seeks to identify the
factors that enhance employees’ willingness to share knowledge.

Within the theoretical literature, two major frameworks—social capital and
social cognition—have been particularly influential in explaining knowledge-related
behaviors. Social capital theory emphasizes how the structural, relational, and
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knowledge exchange. In contrast, Bandura’s social cognition theory highlights the
role of individual beliefs, social goals, and attributional tendencies in shaping
behavioral intentions, including the willingness to share knowledge. Investigating
these two perspectives together provides a more holistic understanding of the
mechanisms through which knowledge-based behaviors emerge in cultural
organizations. Given that museum work relies heavily on professional interactions,
the exchange of historical and cultural expertise, and collaborative engagement among
specialists, identifying the determinants of knowledge sharing holds substantial
practical value. Such insights can inform policies related to human resource
management, organizational learning, and the professional development of museum
staff. Accordingly, the present study aims to analyze the influence of the dimensions
of social capital and social cognition on employees’ willingness to share knowledge
in the National Museum of Iran.

Purpose: The primary objective of this study is to examine the effect of the
dimensions of social capital and social cognition on the willingness of employees at
the National Museum of Iran to share knowledge. To achieve this aim, the study
investigates the role of three dimensions of social capital—structural, relational, and
cognitive—and three components of social cognition—social goals, self-efficacy, and
attributions—on two dimensions of knowledge sharing: knowledge donation and
knowledge collection. This theoretical combination is relatively innovative within the
knowledge management literature and offers a comprehensive framework for
understanding knowledge-related behaviors in cultural and highly specialized
organizational settings. Beyond its theoretical contribution, the study seeks to provide
practical guidance for managers of cultural organizations, particularly those
overseeing the National Museum of Iran. By identifying the factors that significantly
influence knowledge sharing, managers can design targeted mechanisms to enhance
knowledge flow across employees. The findings are expected to address existing gaps
in the literature on knowledge management and organizational behavior while
informing policy directions aimed at improving the effectiveness of knowledge
sharing within cultural institutions.

Methodology: This study is applied in nature and employs a descriptive—survey
research design. The statistical population consisted of 318 employees of the National



Museum of Iran in 1404. Using Cochran’s formula, a sample size of 184 participants
was determined, and 184 valid questionnaires were collected for analysis. Data were
gathered using a standard questionnaire comprising 31 items organized into three
sections: social capital, social cognition, and knowledge sharing. The reliability of the
instrument was confirmed using Cronbach’s alpha coefficient, and the validity of the
constructs was examined through confirmatory factor analysis. For data analysis,
descriptive statistics were first applied, followed by structural equation modeling
(SEM) using LISREL software. The results of the confirmatory factor analysis
indicated that the factor loadings of all items exceeded the acceptable threshold, and
the t-statistics for all items were greater than the critical value of 1.96, confirming
convergent validity. The model fit indices demonstrated an acceptable level of model
fit. Specifically, the RMSEA value was 0.042, the y*/df ratio was close to 2, and the
GFI, AGFI, NFI, and NNFI indices were all above 0.90, indicating a satisfactory fit
of the proposed model. In the structural model, the effects of the dimensions of social
capital and social cognition on knowledge sharing were examined separately. The
structural dimension of social capital showed a positive and significant effect on
knowledge sharing (B = 0.32, t = 3.31), while the relational dimension also
demonstrated a significant positive influence ( = 0.34, t = 3.64). Within the social
cognition components, the attribution variable exhibited the strongest effect on
knowledge sharing (B = 0.57, t = 7.71). The detailed results of these analyses are

presented in Table 1.
Tablel. Summary of the acceptance range and the obtained value of the model fitness indices
Index X2 SRMR | RMSEA | GIF | AGIF | NFI | NNFI | IFI TLI
daf
Acceptance range 1-5 0.05> 0.05> ] 0.09< | 0.09<] 0.09< | 0.09< 0-1 | 0.09<
Calculated value 1.92 0.045 0.046 0.92 0.94 0.94 0.98 0.86 0.96

Findings: The findings derived from the structural model analysis in LISREL
indicate that all research hypotheses were supported. Both the dimensions of social
capital and the components of social cognition exert a positive and significant
influence on knowledge sharing among employees of the National Museum of Iran.
Specifically, the results show that the structural dimension of social capital positively
affects knowledge-sharing behaviors (B = 0.32, t = 3.31). This suggests that the
organization’s communication structure, interaction networks, and employees’ access
to formal and informal channels of information transfer play an important role in
facilitating the exchange of knowledge. Among the dimensions of social capital, the
relational dimension demonstrated the strongest effect on knowledge sharing (B =
0.34, t = 3.64). This highlights the importance of trust, mutual respect, and strong
interpersonal ties in shaping knowledge flow within the museum. Given the
specialized and collaborative nature of museum work—such as conservation,
archaeology, restoration, and documentation—professional trust and sustained
interaction naturally enhance the transfer of expertise and experience. The cognitive
dimension of social capital was also confirmed, with a t-value exceeding the critical
threshold of 1.96 and a statistically significant effect coefficient. This underscores the
influence of shared professional language, common cultural and organizational goals,
and a collective understanding of the importance of knowledge transfer in shaping
employees’ knowledge-sharing behaviors. In the domain of social cognition, the
attribution component exhibited the strongest overall effect in the model (f = 0.57, t
= 7.71). This finding indicates that employees who attribute individual and
organizational achievements to collective effort and collaborative knowledge creation
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are significantly more inclined to share their knowledge with others. Social goals were
also found to be significant, suggesting that social motives, professional identity, and
a sense of responsibility toward cultural heritage preservation serve as key drivers of
knowledge sharing in museum settings. The structural model fit indices further
support the validity of the proposed framework. The RMSEA value (0.042), along
with GFI, AGFI, NFI, and NNFI values all exceeding 0.90, indicate a strong and
acceptable model fit. Collectively, these findings confirm the central role of social
capital and social cognition in promoting knowledge-sharing behaviors in cultural
organizations such as the National Museum of Iran.

Overall, the findings indicate that within the National Museum of Iran, the
combination of strong social ties and positive cognitive beliefs regarding the value of
knowledge sharing has the greatest predictive power for employees’
knowledge-sharing behavior. This result highlights the simultaneous importance of
two key domains—organizational trust derived from social capital and motivational
beliefs derived from social cognition—in fostering effective knowledge management
within cultural organizations. The results suggest that when employees operate within
a network characterized by trustful relationships, collaborative interactions, and
shared professional understanding, and at the same time possess positive cognitive
beliefs about the benefits and outcomes of knowledge sharing, their willingness to
exchange knowledge significantly increases. Consequently, both interpersonal
relational structures and individual cognitive motivations jointly shape
knowledge-sharing practices in museum environments. The structural model of the
research is presented in two formats: standard estimation coefficients and t-values,
illustrated in Figures 1 and 2.
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Figure 1. Structural model of the research (standard estimate)
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Figure 2. Structural model of the research (t-statistics)

Conclusion: This research has theoretical and practical value in several ways.
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knowledge-sharing behavior in a cultural organizational context represents a
relatively new approach that has received limited attention in the literature. The
findings showed that neither of these theories alone can fully explain
knowledge-sharing behavior; rather, the combination of social structure and
individual psychological beliefs provides a more efficient explanatory model. From a
practical perspective, the results offer useful insights for managers of museums and
cultural institutions. For example, the study found that social goals and cognitive
beliefs play an important role in encouraging knowledge sharing, suggesting that
policymakers can prioritize initiatives aimed at developing organizational culture,
strengthening professional accreditation, and promoting scientific participation. The
findings also indicated that enhancing interpersonal relationships and fostering a
climate of trust within the organization are key factors in facilitating knowledge
transfer. This can inform strategies for designing social reward systems, teamwork
structures, and internal learning networks.

The findings of this study are consistent with Nahapiet and Ghoshal (1998), who
argued that social capital constitutes the foundation for the development of intellectual
capital and the exchange of knowledge. The results are also aligned with studies such
as Wang (2022) and Steinmo and Rasmussen (2018), which demonstrated that trust
and relational networks play a critical role in sustaining knowledge-sharing behaviors.
From a domestic perspective, the findings support those of Zarei et al. (2021), who
concluded that social capital significantly enhances knowledge-sharing practices
among lIranian librarians.

With regard to social cognition, the results are consistent with Bandura’s (1986)
social cognitive theory, which emphasizes the importance of self-efficacy and
outcome expectations in shaping organizational behavior. Furthermore, the positive
effects of social goals and attribution are in line with the findings of Shojaei et al.
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(2018) and Koranteng and Wiafe (2019). Overall, this study confirms that integrating
social capital and social cognition offers a comprehensive perspective on
knowledge-sharing behavior. While social capital provides the structural and
relational foundation for knowledge exchange, social cognition activates individual
beliefs and motivations, indicating that these two frameworks operate as
complementary rather than independent mechanisms.

Value: The study demonstrates that social capital and social cognition both
significantly and complementarily influence employees’ willingness to share
knowledge. Social capital provides the structural, relational, and cognitive
foundations for interaction, while social cognition strengthens individual motivation,
self-efficacy, and positive outcome expectations related to knowledge sharing. This
dual perspective contributes to the theoretical literature by integrating two
complementary frameworks and also provides practical implications for managers of
cultural organizations. The findings suggest that strengthening organizational trust,
promoting shared goals and a common language, enhancing employees’ self-efficacy,
and effectively managing emotions can play important roles in improving knowledge
flow within organizations. The originality of this research lies in the simultaneous
application of social capital and social cognition frameworks within the specific
cultural context of the National Museum of Iran. This integrated approach offers
useful insights for future research in knowledge management and provides a practical
framework for organizations seeking to develop and sustain a culture of knowledge
sharing.

References

Abdelwahed, N. A. A., & Doghan, M. A. A. (2023). Developing employee productivity
and performance through work engagement and organizational factors in an
educational society. Societies, 13(3), 65. https://doi.org/10.3390/s0¢13030065

Abdurohman, N. R. (2024). Artificial intelligence in higher education: Opportunities and
challenges. Eurasian Science Review: An International Peer-Reviewed
Multidisciplinary Journal, 2(Special Issue), 1683-1695.

Ahmad, A., Achmad, G. N., & Adhimursandi, D. (2025). Mediating effect of creative
self-efficacy in the relationship between knowledge sharing and perceived
organizational support. International Journal of Multidisciplinary Approach Research
and Science, 3(2), 635-651. https://doi.org/10.59653/ijmars.v3i02.1661

Almugrin, A., & Mutambik, 1. (2021). The explanatory power of social cognitive theory
in determining knowledge sharing among Saudi faculty. PLOS ONE, 16(3), e0248275.
https://doi.org/10.1371/journal.pone.0248275

Bandura, A. (1986). Social foundations of thought and action: A social cognitive theory.
Prentice-Hall.

Biranvand, A., Mohammadi Ostani, M., & Ghannatian, S. (2024). The effect of
knowledge management systems and knowledge sharing on the performance and
loyalty of librarians. Sciences and Techniques of Information Management, 10(1),
239-264.

Biranvand, A., Sahraian, K., Jafari, N., & Banaei, Z. (2025). The effect of emotional
intelligence on knowledge sharing behavior in public libraries. Library and
Information Science Research. https://doi.org/10.22067/infosci.2025.89705.1220

Eni, L. N., Saha, S., Hossain, M. A., & Rahaman, M. M. (2025). Investigating the linkage
between knowledge sharing attitude, self-efficacy, and behavior in the Bangladeshi
information technology sector: Knowledge sharing intention as a mediator. Heliyon,
11(2).


https://doi.org/10.3390/soc13030065
https://doi.org/10.59653/ijmars.v3i02.1661
https://doi.org/10.1371/journal.pone.0248275
https://doi.org/10.22067/infosci.2025.89705.1220

Harandi, A. (2014). Explaining the role of social capital and knowledge transfer in
organizational learning of knowledge-based companies. Technology Development
Management Quarterly, 4, 161-182. https://www.magiran.com/p1384818 [In
Persian]

He, M., Yuan, Z., & She, W. (2024). Sharing or hiding? Exploring the influence of social
cognition and emotion on employee knowledge behaviors within enterprise social
media. Behavioral Sciences, 14(8), 653.

Heisig, P. (2024). Knowledge management. In Handbook on information sciences (pp.
229-255). Edward Elgar Publishing.

Helmy, 1., Fitri, A. W., Parmin, Saputra, D. N., & Amelia, D. (2024). Friendship
knowledge sharing, interpersonal justice and sustainability performance: Scale
development and validation. Journal of Law and Sustainable Development, 12(1),
e3196. https://doi.org/10.55908/sdgs.v12i1.3196

Helmy, 1., Parmin, P., Fitri, A. W., Supriyani, T., & Amalia, D. (2023). Linking social
capital, knowledge sharing, and individual outcomes: Future research agenda. Journal
of International Conference Proceedings, 6(4), 163-176.
https://doi.org/10.32535/jicp.v6i4.2651

Islam, T., & Chaudhary, A. (2024). Impact of workplace bullying on knowledge hiding:
The mediating role of emotional exhaustion and moderating role of workplace
friendship. Kybernetes, 53(1), 238-255.

Khan, H. S. ud din, Li, P., Chughtai, M. S., Mushtag, M. T., & Zeng, X. (2023). The role
of knowledge sharing and creative self-efficacy on the self-leadership and innovative
work behavior relationship. Journal of Innovation & Knowledge, 8(4), 100441.
https://doi.org/10.1016/j.jik.2023.100441

Koranteng, F. N. (2019). Factors that promote knowledge sharing on academic social
networking sites: An empirical study. Education and Information Technologies, 24(2),
1211-1236. https://doi.org/10.1007/s10639-018-9825-0

Lu, S., & Cai, Y. (2024). The effect of self-efficacy on knowledge-sharing behavior in
virtual communities: The moderating role of online informational support. Journal of
Social Development and Management Strategy, 26(2), 195-210.

Ma, H., Xiao, B., Guo, H., Tang, S., & Singh, D. (2022). Modeling entrepreneurial team
faultlines: Collectivism, knowledge hiding, and team stability. Journal of Business
Research, 141, 726-736.

Mazbouhi, S., Asareh, A., & Shirash, M. (2018). The role of social capital in knowledge
sharing among agriculture students of Islamic Azad University, Science and Research
Branch, Tehran. Journal of Agricultural Education Administration Research, 10(44),
20-28. https://doi.org/10.22092/jaear.2017.109397.1353 [In Persian]

Nahapiet, J., & Ghoshal, S. (1998). Social capital, intellectual capital, and the
organizational advantage. Academy of Management Review, 23(2), 242-266.
https://doi.org/10.5465/amr.1998.533225

Nonaka, I., & Takeuchi, H. (1995). The knowledge-creating company: How Japanese
companies create the dynamics of innovation. Oxford University Press.

Peng, M. Y.-P. (2024). Breaking down barriers: Exploring the impact of social capital on
knowledge sharing and transfer in the workplace. Humanities and Social Sciences
Communications, 11(1). https://doi.org/10.1057/s41599-024-03384-9

Perry, D. G., Perry, L. C., & Rasmussen, P. (1986). Cognitive social learning mediators
of aggression. Child Development, 57(3), 700-711. https://doi.org/10.2307/1130347

Peterson, C., Semmel, A., von Baeyer, C., Abramson, L. Y., Metalsky, G. I., & Seligman,
M. E. P. (1982). The attributional style questionnaire. Cognitive Therapy and
Research, 6(3), 287-299. https://doi.org/10.1007/BF01173577

Ryan, A., & Hopkins, N. (2003). Achievement goals in the social domain. University of
Illinois at Urbana-Champaign. (Unpublished manuscript).

Steinmo, M., & Rasmussen, E. (2018). The interplay of cognitive and relational social
capital dimensions in university—industry collaboration: Overcoming the experience

Journal of

Knowledge-

Research
Studies

Journal of
Knowledge-Research
Studies (JKRS)

Vol 5
Issue 1

Serial Number 15


https://www.magiran.com/p1384818
https://doi.org/10.55908/sdgs.v12i1.3196
https://doi.org/10.32535/jicp.v6i4.2651
https://doi.org/10.1016/j.jik.2023.100441
https://doi.org/10.1007/s10639-018-9825-0
https://doi.org/10.22092/jaear.2017.109397.1353
https://doi.org/10.5465/amr.1998.533225
https://doi.org/10.1057/s41599-024-03384-9
https://doi.org/10.2307/1130347
https://doi.org/10.1007/BF01173577

barrier. Research Policy, 47(10), 1964-1974.
https://doi.org/10.1016/j.respol.2018.07.004

Sun, Y., Hong, J.-C., & Ye, J.-H. (2022). The effects of employees’ perceived intrinsic
motivation on knowledge sharing and creative self-efficacy. Frontiers in Psychology,
12. https://doi.org/10.3389/fpsyg.2021.762994

Van den Hooff, B., & De Ridder, J. A. (2004). Knowledge sharing in context: The
influence of organizational commitment, communication climate and CMC use on
knowledge sharing. Journal of Knowledge Management, 8(6), 117-130.

Wang, N., Wang, L., Ma, Z., & Wang, S. (2022). From knowledge seeking to knowledge
contribution: A social capital perspective on knowledge sharing behaviors in online
Q&A communities. Technological Forecasting and Social Change, 182, 121864.

Journal of https://doi.org/10.1016/j.techfore.2022.121864

Saomieds W Zaremohzzabieh, Z., & Mohd Rasdi, R. (2025). Revisiting the determinants of

Studies knowledge-sharing behavior in organizations: A meta-analytic structural equation
model application. Global Knowledge, Memory and Communication, 74(1-2), 1-22.
Zhang, Y., Xiong, P., Zhou, W., Sun, L., & Cheng, E. T. (2023). Exploring the
Journal of longitudinal effects of emotional intelligence and cultural intelligence on knowledge

Knowledge-Research  management processes. Asia Pacific Journal of Management, 40(4), 1555-1578.

Studies JKRS)  Zhao, S., Jiang, Y., Peng, X., & Hong, J. (2021). Knowledge sharing direction and
innovation performance in organizations: Do absorptive capacity and individual
creativity matter? European Journal of Innovation Management, 24(2), 371-394.

Vol 5 https://doi.org/10.1108/EJIM-09-2019-0244

Issue 1

Serial Number 15


https://doi.org/10.1016/j.respol.2018.07.004
https://doi.org/10.3389/fpsyg.2021.762994
https://doi.org/10.1016/j.techfore.2022.121864
https://doi.org/10.1108/EJIM-09-2019-0244

SIS (SIS bl & 1 o g o b 9 oo dylo g Sl b

Y . AT
Sogaie mye gl o

biranvand@pnu.ac.ir (Jguwe sdiww i) oylnl o)l 25 o9 play ol ¢ gwlics (uily o leMbl Wle 09,8 ¢ )lutily
'O‘)‘i] ‘FM:\I Yy (’lﬁi olRusly suclo.o‘ €5Lc 05; w2V

V8+8 H3TY 16,50 gl V68 sgo 1) 1cdl s b
Vo8 dal Vo 2Ll o 6 V6t 5378 1 b pdy Gl
1

Ole 35 ils (8 eST il bl p plaml bt 5 slamlalo,w ST ) Codal bl tays idAd

el ol plosil O ) e o5 50 OLS,IS7

W) B bt (5L amalr .28 8 plonil e o 5 3,055 b 5 3,008 g ) andllan ol i gmlint 5295

Olgisa 5 WO ol 33las (5,8 4505 Jogy 5 OLS 5 g jloslial by Vo F Jlaw 3 (0151 s 050 OLS 187

WAF 0ol cpl 5148 038 w55 aalihn s YAD 14 ¢ bl (slaaaliin y S5l Jlad e sy ks Sl 4 o

5 Floaml ol plaaml gl Sl 735 (oS 5wl ey aosls (55375 5 51503 5 6557 8 pme sl

NN 'CL.SJ;‘_QUJT}‘_gAﬁL’é.AL&J.:lﬁ&ijl)lﬁl&lilij@b).:b)lﬁjea_.a::)y Ly iils g eS| sl

L e 5 SRl 53 bl SVaslae Jdo 5 O g LS:..W..A S s3T5l oslizul b Laesls

el ¢ 05 Els (IS 25 1 g haline 5 e 5T olaml wlo  dr a2 487 55 Ol Laasl, (AL
SRl @SSz T foled  (g)laline 5 e Bl 55 sl |y e T8 555 ¢ olemr| olual Jols slezs| slis

S s dde Gl 51 ediasOlis Jbe S50, gla as L . dizsls

olal 5 (555 slask Sy s b elonrl tlid g oslezel 5 (Bl sla i 2035 wal L el wle 1l

SKa b sla0lejle s baejgn Ol pe bl ol gy i sTiom oal 3 1) S5ls S EST| 2 ) JuSe &) 0 42 ¢ oozl

Ol 25t Sl o Lo i 3 lilomn o e 5 (e OMal sl (e TS5 50 51580 eolezed g 585 L 15 e

S sl 5l

Gl ozl sl 5 olazrl o o (655 ozl 55 51 Olejen eslizel )3 5l SR 6ol s il g cdlel

s oo 1) 2l (1SS sl ey LS f5e Jolse 15 paler (5 geat

Oyl Ao 0580 ¢ i1 GAT ST yidl o loin! i o eloio! 4 lo poo 0 5 gurls™

S Sl dlio pl @ g
a3 Bl elamrt Cols 5 olerl e slal ST L0VF10) L e (55 e 5 8 e 5

NOV-AVE (V) B ¢ g pp ity Colallas 4,25 . j5ils g IS ST il

Doi: https://doi.org/10.22034/jkrs.2026.20859
URL: https://jkrs.tabrizu.ac.ir/article 20859.html?lang=fa

2821-045X :_Sig SN YL 5195 0SS £yl O Siaany5 ©

Wl 08l BB Lol gy 57 CCBY NC s ¥ b 9 b (v piwd O yq04) Ao !



https://jkrs.tabrizu.ac.ir/?lang=fa
https://doi.org/10.22034/jkrs.2026.20859
https://orcid.org/0000-0003-2316-0405
https://orcid.org/0000-0002-1071-3579
https://orcid.org/0000-0002-1071-3579
https://jkrs.tabrizu.ac.ir/?lang=fa
https://doi.org/10.22034/jkrs.2026.20859
https://jkrs.tabrizu.ac.ir/article_20859.html?lang=fa
https://portal.issn.org/resource/ISSN/2821-045X

dodo—)

Sl 8 0T J5e Cu e 5355 0 sled a4 O Lu L;;J_,A\,cua;wj\diiqm
0353555 A 4 a5 LY Y0 0L 5 daml) 5505 (265 Sy sa 5 6,8 5k 65T 55 s
& Hls NS ST 281 (g5 ol GOlejle (25 Sy e mte p 5 ete 31 (G Olsie 2l
(VY 0L 5T Wpl o) ol ol s O K% 5 0l pte ol slaazies 31 S
(BN I g s Sl b Ol e |y s (6 I8 ST sl (655 0l slaole sl
S Y0 OSan 57 SN diils e S Lases 1 OLSLIS S5 Sy 6B 5 G080 S
SRy S50 5 I Lt OIS LSS o s s (IS ST 2l pte o 3 b
5V YF OSer 5 Lsl ) Bl p T OLSLS o Lol 4 Sl oo 5 s o
3ol 2 s Il (Y YY OLISKen 5Th) das 2alS 1) Sljlw 5 —aie i 5 Sles
e Y 4 s a5l ckisls s les 0105 3 Jils Sl s 4 LI ous T,
OLS s 50k ) LS op 695 dlazel 555 L (63,5 Cumd g O3> sj!@bijow
Sleds Sk ys SDleMbl a4 S 5 LS 0 HSCl 1 Els LB OUS IS cames 5 (Y YY
(YYFC5la sl 5 o) S o 555 1 s g b 55 01 S0

a3 355 S50 0313 Tuwd Jlay omie Sl (Ses JEils CBLI S s ol 4 a5 L
Al (6Ol 35 Clal 4 ey S )3 1y Olajle L5 o 23l (S ST 280 o s
o= 03 Uil IS mal s, ediS it 5 Slejle else 1 SIS Catlid o alul ol
(Yevo cvd.wmy,%\}a,ﬁ,u)@\w,wow,t{

chﬂ))‘\s‘_;lnﬁ‘ Al 4 as o Ol b g5 Rl Cu e ladibole ane 5 5 g 5L
Sl iy Bl (g IS sl gl LS elaml 5 35 slayliy s S g5l
)50 05 (6 e Sl a5 dy o b3 4 (G500 bl ol (YO YF O 5 0)
GLls3 6 5,8 &y Jils IS sl iy, ol 5 sla! folse S0 oluls
s lulis Ol jle 53 s (6 18T 2ol al b 55 &S lie gl 3131 filed ke Olgy
23 1> S S| 2l gl Y Ll e by Szl e 85 4 015 0 32 b 01
-’F(‘W‘@L‘}Lﬂﬁ@ﬁw-ﬁfb)

w5l el e e a5 Ol e 53 (633 o dailg;y IS ST glaw i 51 S

5 @3 p byl ¢S gl wad iyl ol (VA Mg 5 Culy sl wbe

P Dl 4 43
10A | axdo

Y oylel 0 090

10 2k

. Ahmad

. Biranvand |

Eni

Ma

Sun

. Islam & Chaudhary

. Zaremohzzabieh & Mohd Rasdi
Khan

. Nahapiet & Ghoshal

© 0N AW —



PIRHIS Dl 4 5
104 ] axio
G lo g Slrsl 5T
oSl 9 sloi!
v S o>

Wil oo S5 elozml aple pu s 5 llaly bl sl el 0387 a3 Sl L
ONls ldal ae s OLS IS Ol slazel cdgod Ol gio s ST s gudoma U fgud 1y 208 OL >
23155 & ji oo lh das 53 oS 2ha Oolal 5 0L &5 - ys (S oo Sy 58 | e
L a5 Las o Ol o (sla i s el e 5o (Y0 YF O6Sy) auS o oSS il
Slo ke 5 o (IS 20l IS ST 280 (gla )55 (6,8 S ol ool ol 3 g5
b 55 lediS on 3 sl 5 el ] Coltal (T, 8555 a5l elazs] Cslis
YoYE oL 5 TeKiI5) Ll s S ST mal by slayly 4 elal iy,
tolo o Sl &7 ol S5 sla st Sy SOl 6k oKl (Y YF T e sl
..,\;AAJ\JEdm)jb}aob)'ra\)spwe-\&l;&jspm;-\

5 Chlim 5o 54 o) ge Sl Ol 55 W ge O3 2Ol jlo )3 ¢ 5o 50l Connl
Sils Jsl 5 il (g LOT ol Sy oS cdizen Kon 3 Sl 6,146
33 (83 s pamin _ganaid JEls Glols W) OLSLS ol amslr 4 Kin g Su b
OT 5163k i o dimen (Kn 3 56T Sy ke 5 28 o35 (n o gl Ol (Slasia
3 ) 350 s 1 0lej s e ol (e 0555 3lIE ST 2il e S5 5 0 e 2l
Sl gas 5538 Glojsm sl 38 55 Olgea Ol o o390 cOla cpl 53 (Y2YF SIS
5 Olawaize O Kiags Ol (215 515T 0L 2 4 0T 14 > 5 ole sl & ol dter
OLS LIS 2l ( gbolile i 55 a5 das oo OLE dalgd (il ol atasly O e
O.iiﬁ.:j.ﬁzuﬁJE;'.Ab.C,:.:.‘JLs.SLA)'L..-u:,.}\J;.JB):Jzafj.,Ubsauél{Lg;Jécb);q.&\
Cals g sl 4l w45 das Gl i cpl 4 b Sl S s 0l gl el
3,05 Ol pul o o) g0 OLS,HS Law g 2> (g1 2al 4 bles » 6,50 o olazs
(ool le) plal ale o 28 Olajen Jsba Ll o hagl plal e s (pl 4 4 55
Ao 95 53 1) Gll 5 gaTH8 5 5 ¢ slazr! Coldal) slazrl Calis 5 (o ld 5 (glabal,
JEJA{L;))I;!‘.XSCKNJQlﬁ\Gl.ao)'}.aotf)\f(tg”ﬂjfjdv\.al)u;d\: NI S sl
S 5 e 545 e L Slesl 5o s se SIS e ol (eede 1A o
5Q|Jl\6|.nojfaolﬁ.u4.3.\3|j@uu)}ﬁ&\@B.Msdﬁb\&bdu)ﬁ)wé\j
L) (Sl sl ¢ Gl s Slail 1L LG ST ST (Sia 3 glaslg L
Gk ol S s ettt a5 Sl (S ST RS 0L 3 Sl i
3l e 533 5 055 elerml 5 (S b glay ) ol

358 o 2l 25 Sy ash sans b ol Ba v a5 L

1. Peng

2. Zhang

3. Abdurohman
4. Lu & Cai



Ll 3T Bl g i8S il 4 bl slaml Cals g slamnl wlo Lol 4
=S ol a4 LOT bl 5 Ol sl e ojse OLSHS olazt ale (g kit lor dny 5l 4 3
Syl 5t sl 6,108

SN S 23l 4 0T flas 01l oo sn OLS IS (olezml agle pu (D5l oy 053 4053
.>)|;J,§;U ols

-S4 0T Jled 2 Ol e o5 g0 OLSHE (olornl o jun (20 ld oy g 003
Syl 5l s 6,108

LT bl 5 Olpl e o550 OLSLE olaznl Ct s olazal (lasis dn ol 45 9
yls 5t Juls gl 08 ST sl w

4 LT Jlas 01l (e a0 OUSLIS olaznl Catlid uaT) 8555 o ooty 40 9

Syl J.:S‘L? oals Lg)\.'\fdf\j.&\

SME ST 281 4 0T Jles 2 01 e o g0 OLS IS olorl ol sl dny i 405 3

Syl 3 il SRS OWlae 4 45

PRI 098k Joo e | amie

sl ol 1Y K 5 oo s ke ¢ i g3 (Sl e Ols Lailyy 2 &S5 ) slatens
Y oylel 0 090

1o 2k

= Lozl il

Ll sl

ORRYH o9k Jao ) JSus

.’o:s?’ '.“&“?_r
1S (6 1S i
(Sl 0T (b oS Sl Ly Co e @S gladl b 51 (SS Bl g 1 ¢S il
A5 ol 0880 L s 5 5L ) 3,8 o 53 0105 Hlastl 3 3131 Sl o 5 lasylge
oty Jlee Jla! Jil.:, S5 Svg;.}l.s Ls)jT:Jf}Yuﬁzj\s cldal il ool das 93 JAL&

65 5 2 0309 Y Y Tolegs 5 dl Jlde) L,.JQ\)ii:j\ ol Jlad Caé\.i).}ﬁo‘jii.)ﬁf

1. Nonaka & Hirotaka

2. knowledge donating
3. knowledge collecting
4. Abdelwahed & Doghan



PIRHIS Dl 4 5
1| axio
G lo g Slrsl 5T
oSl 9 sloi!
v S o>

56355, Shes 30 4 L LRl (o 1IEEST| zal (YY) OLKan 5 T 15 e F
316wl Gl 5 Sl (6,8 5k (55T 5 B aSL AST e ST S
b sl blo &S Wlesls Olis b tass (Jlcpll (Y0 YF FeKin) sile s NS
33,8 ol il s a0l (sleml Jalge 3T o Al 2ils (o 18 ST 2l
Wl Jol e pl ol gy a3

sloiz 4l g

5 Calg by e 5 AE ke plalpgle s DL preds plal ale e g sgde
3148 3,05 0,Lal e 48 samms 4 olarl wlo o 13 S Slejle Slosl 5,05 (VARA) L 53
o oyt ol e ol 3,8 o 18 BB e e 3 olal Ll G G b
!

5 ple 4 53 o 2es Ol 5 olazrl SladSs 55 Dbl ST (6801 1 kLo ol
Sl sla bl

SMelas oS flize (slaslowin 5 ol il cdga slazel alen | Jal gy oS islalaly e e
A o o |y o lez ]
;;u@rh\;1);5,.6J&Ao&t5¢§,waf,;,_sf,m@w‘op;:&uquﬂ
OVl g 5 Culy)

o bl Gl 5 e S8 plamlab w S das L 0Ll S gl Jragh
el wle a8 s Lt (Y2 YY) O, 5 TSl a8 o Wl 2ol (5,108 ST sl
Al on e 1) 15 g elazel 5 SMlas (131G ko s (sl lasms 3 018
Lyl s 55 g il o (gladaly ale o S bl 55 (YOVA) © s sanly 5 ga il ¢ opimman
35 OLas (Y YF) "6y Jhn g caliio 5 sba S Lais |y 2515 O o ¢ g5 ld e o Canods
A1 SIS 281 5 S8 AT O e Dbl b ol 53 (ol ale o &
3yl

=i bl

s b 3 0le by s pcdd ke (VAP oy by 7Y olenr| Sl o

it ol Jalo o Jalod s Slejl Ul e 5l el 550 ASTE L,

. Van Den Hooff & De Ridder
. Zhao
. Heisig
. Wang
. Steinmo & Rasmussen
. Peng
. Social Cognitive Theory
. Bandura

0NN AW~



Bjs paide Sy G el gly 3 Glaglls 4 3 sk sl
JUst 4 536 azS” aleo| QLS8 47 5505 Canl Gl j (e T8 g5 ¢ tils (g 1S ST il
(YY) Sl o 5 o S gadl) Aitan 345 5> S 5e

Llg o S 0K 4 SaS & bl 5 258 3w b das e glao; K0 el ] Colutal
A0 O 5T ) ABL 1l g (512 (505 58 S s

Cnd go U5l 4 it (13 (IS ST 2l o7 5L o) Asle 51585 (slackaly s 6 g sl
(Y Tl ) 35 oo oo LBl SRl 1L (653

23 ot B e Saman slal (ol d Jelse oo &S das e OLi bl slaail
Sl bl & Wisls OLas (Y YF 0L 5° 8) OLKen 5 an .S o o] 2ils sla s,
4 rﬁ)éj\féf\;_élq v.a.uljsdes;a_}noa\:&_waj\w;b_Lsc«l.«:q-‘&l:,a:.a.\;sl.a
53 iblem s s S0 p) plesl Dy b Sl s ge pl 358 min (31 5LwOley
el s gy, )

st CSll g (ploizrl ko

(o] Sl g oloza| wle Oyl 53 51 a a8 Wlesls Ol | lalas
Ly laaly 5 ol le s (plozl ale kit Ll byl el s 40 )36 o lg5a
S35 gn i1 gBls IS S| 2l e e L8 Lod (S gn el 5 131 0L 2 o
Aaopllss 55 50 clily oo 53 bl adls 1 p5Y SobT 55 s 5 glis sl ols,8
odomy 13 (gl 5 elarl wle uw Ol Lalsy 457 U o Ol (Y2 YF) 0L1Ken 57 oda
Ll ible 5 b laojle b plesl a3l 5 035 e i

stz ST (ol gl ) )03 55 68 (ploirl (el &l b 5 cJle 5 5be
Coml T 85 55) il IS eS 2l 5 Olpl 1) s OLS,I L wsls 5, S
0L il (53le0ley 4 by Sl sy (immed 255 o i 51 0L 2 Ve
Calis) S ST mal gladely I gite sliwl b (gladaly arlo ) slazel 555 45 Wlesls
(Y YF OLSKan 5 (p) L &l gla,lb Bl A e (oo

S 33 el s elaml gl o 555w U5 o0 5 Sl oLl
Sealt Sy 5 b olorl e iyl 23l (S ST 28w bl 8 S s Sl

Sl Colal (g aT 58 s (21531 L el Clid oS 2t Jlae 5 slazel ¢ bl |

B3RS Olillas 4 i3
1 | i

Y oylel 0 090

10 2k

1. Almugrin & Mutambik
2. Biranvand

3. Attribution

4. Koranteng

5. He

6. Helmy



el U5 e 6k S ol dias o W1 1y B 0L o S sba cate sl

.wm)\),muu\,};;A;L;uou;u,;ou{)tsduu)w)&,,;@ﬂct?
s 5 Sl S 515 0L elorl ale o5 53 @35 Oy g0 Oliiod 4ty 55,0
OLis 5 s S (2 yme (o lid g slabaly (o bt lun day 4w CIB s 1) elazl alo w (Y44A)
b Jl 5 Gl de) oS i Glae 5 slazel (ladS (G5lupal 3 L slal ul 48 sl
\&#U‘,ﬁjdﬁoj\c\fkﬁ?&a&.M@Q}E\)L&Objbjsﬁbmwjb)df(é
GG ST il (aT 1875 5 oS bl s (sl plol oLzl Sl 4y iy 4SS L (Y2 YY)
Joe IS 2l 55 5 Slajlo Lamal (6 pn ) Sla e ot (ilis Ol e (S
OUS IS 5l Cu s 4 jmmte 457 Conl LIS 31 oo Jlojlu Culem K5 S jlews ST o

L 55 (Y1) 0,8 5 TeSils Goiond gl 358 3515 g 53 355 Shteil g 43 S
el il Sl glayl ) (ol IS ¢S s &K g T slazl asle s ST as e

PRI Sl 4 44 -
Gl o o5 94) T slart adSs 0,8 slazml alo pu caS Lidite oLy
1] 4io s e D gty ¢ 13 (S s (811 AN 2151 G b S (sleze! (glabaly day 5 S
G lo g Slrsl 5T 58 e 1S IS ST 23 5 W 5 5s S lie B e

Cbh g bzl I3 et 5 (Pl b DL sy (V1Y) 0K 5 ala R N
o 5 Fll gl 48 an slul Ole Lals) o das o Ol OT Gios mls Llastls
5 sh e SLJde 43U 5 Sl o a5 ooy Y game 2313 (oIS ST 230 (la s

=S 5 05T e essn WIS ol agls (LediS husi 5 b il Jold) male g 25

Lowe ¢ 3 (V2 YF) & Lo g pline Gaiow S o AST glabasl,y 5 o lid ayle

QU8 Sl (63,31 Joles 53 Ll 5 o oolarl e s s oo LS o sulplonil iboki

LS gl ol sl ansls (51> NS EST 2ol 4 il olize 1 e Glajle oK b

Sils (g IS mal el arlepu dlaily YU bl (5510 olOlejle 3 45 das

Slosle posdle 8 S o O (Y1YF) OLKs 5 (o (s ol Aol s s e o sl

G 30 0315 Cws 3| o3 e) Ol )8 Slloed 5 Sl (0355 e 31 S 151 o) sl

crl by —das e 5 1y 51 (b hbee o 5 (S ST 2l o il o (ool Oloman L

@\6})%@\3}@)&Kwé‘j&w3&usua)udu)rbw)j

oRIR (b 9T
LM-"-’LSJJT-’;)‘}:‘ Sl 5 oS ol é;ﬁ)lftjsjlybﬂjjicy\duuq@jl{

VIA Jols (LT amal 35ls 513 chslay— sto s Slalllas wws 53 Eags bl s

1. Almugrin & Mutambik
2. Wang



J})}Q\;}f J}AJ& )l oJL&L’Lw‘L'Jj; \F'? JLW ).5 (d\ﬁ‘g;l.ﬂ a)),a QLS)K 4:.15)‘,0)
= e S8 5l iz | e 4.3 5 Ol 4 g Ol giedy 35 VYO cosl _d3las (5,8 4 g

e AaB s s VAT 5ldad eslitad o) 31687 03,8 w595 a3 VAB 31 ¢ il (slaaal

@b}iwﬁdcl.«:q-lqbﬂju.a\.a:q-l&t&duﬂjgkﬂjxw\):.u\i:;&)}'l’:;

Laosls (558758 il il odd ot Ol 1 o 0590 QLSS Lo 5 ks (18 ST 2l

Sedn 5 sbul (T )85 ) lazrl Colil 5 (ol 5 labaly ( ol el

S5 Shamins 90 Ol pl o o) s OLSIS Ole s tils (108 eS| il 4 bl 1) ((sle!

45‘)‘\ Jjwb-‘)bCb}}éw-"}@cu‘\i;ﬂdﬁcuw}mb\ML};JAQLG)UQ‘-\.Aju.a
J.:l:u" Ls‘j 9 u““u“&u“ )\Jﬁlrj )‘ W}S le.&ob‘b J:l:u")é\i_)?u' )}E..Aé\.v RGO BPN
o5l d)}é)l}\rj):w&lﬁjj)joyﬁ&wLsLaQ‘,.ajTj\ Laosls _Jolizul

...\;".ajf

Sibaj b yeiie & bysye g5 SWT g gie dbaysS daailie lul ) Jgar IR Sl 458
s W yad L i g Wailge | olay 116 | 4o
EYesS
| (oo 5 25 (oo Laly)) a5ed sl L V oslew 0 098
JAF v (ble./)' 9 Esite ) b)) o515 sJLf:;)g k) Yo L
v (S ke (5 S paoucs 5 (55 slodieeS g lops) JUa] (V234 <
¥ (b)) i) ool oaluds
D [ eeymipolisl ¢ ot S pll Sy plyisay oySan) b lrin 1
(Slojlor @lie oy Bun &) a5 sl 3
N | g cdlo g Bt sletel o buly) 63,8 o oletel | Uiy les) | 4
()50 (Ya3A %
v (g S pio 03lgils 5 guae) o3l Slolis wogn
a-A (S yuio slosS 5 by ) S yie Slaal g Il oui s
il Ve 5 X8 da b))l ) lojle Lael S puie sla )] Jubgd g cled)
(S juie LB (VaaA
W= elaia] (Sl
W10 PERNER? RN PPINER
A sy csloin (Snald canS CieSisn 5 0b)
A sl ol s e (¥ee¥ 3
4 O 4 glieilys g yad bl j
y. Sl o] Sl S35 ’:\i
" i P9 Fe polus] FhSen 5 5 )
vy omsdndlazel (\s

1. Ryan & Hopkins

2 . Perryetal




PIRHIS Dl 4 5
10| axdo
G lo g Slrsl 5T
oSl 9 sloi!
v S o>

wi
EYesS
¥y Snhb S g s bl
Y A 3 SR 59 9 0953
Y o9 )L\)L,L, ) )I_,\,[, (\ﬂAY )QI)L{.@
VXY | (oledlbl )izt 4 ) oleMbl g )iSs] 2 o
sls
YA ()lee (55 S 23l 4) ©)lae (535S > ST =
-1V : — 29 ) |
YO | Las) gt 5 Slbls) ,Soly ) oy Ken blize bl 2
(Y’ -¥ &)..\i) \\0
(oejls 2
Yoo | (sude il g )ISSTaal) wis Lo (g,liScs il il Lol o
(Vor¥ o,y

I3 bl el V15V e 50 sl polad 53 5 S ST Sl e 5

=

.:;;Go .\.:a_gb“ Wosls L;))T.s;

4l ¢

S5 b Cgxes DMl
VY 55 OBha ol peo o351 30,8 W 5 05,8V (L3 4l iy IAF Ol |

ws;l:.acw.—\JJ}JLSJ'S))-\_.Z)‘@#L_&)K,DV\)wu)lfjm\“' c@b)\fﬁ
L3 8 o T Gsas gl I FVD i 5 Kle 5 (6,15 4l Lo 1Y/

DR S piile Aoy kT S sl
G{I P PRI G S RN VD 3| PP [PRCTY L A Mg U VPP PYPESp AT

sl odys & ST Uy 53 Jhagh Slskte o g sl o5 ls @ bg e olie e e
SAe3 S iie pogi Hlol slaadla Y Joo

dipby | dinoS | Ok Ahold | jlme 1ol [ s0 | Wl | oKl | dlaxi | gy sl mihe
Do [ V,00 Y. - AVY O | YYoe | YT | AY &oksle

Byeee [ VYYY \Fzal - AVY o | ¥, YYEE | VAY b))

By [V, e Y+ 00 O | YESY | Y008 | WAY s
Byoee [Ny A Y,0A o | Yo EOY | WY | el cladas
Byeve | Ve ¥, + AFQ ol YA | VAY IWLETES
R AN A VY O | TSV | FAY [ VAY sl
Byove | Nye ¥, < AAA O | Feee | YASE | AT SN (6y9ld,5
Byoee [Ny oo AVD O | Foeee | YAYA [ VAF il gl
Byo0e [V,008 AR A - AYY O | YA | YYee [ AF el lo pu
Byoee [VHYY YASY - AVF O | YAYA| YAV [ VAF elensl ol
Byoee [Ny A AVY O | Feee | YAYY [ DAY | s o ISl

1 . Peterson et al




O35 Sl iie O gal sy peom 0300 VAP 8T Sl aseian ¥ g slaadly bl

g:,.w‘ ol GJ)TJ;

Lodld Oog oy o3l
S S 5 (K g (=055 ol 5 (S0 g3 51 laesls 03 Jle i oy 2 shatesy

RG] AR J)-b— BE) u;>u di‘ 6\2 A oolatwl

o3y 391 Jloyi yg03l ¥ Joua

&oldlze Jlade | KS o, S S N> Saxy D95 (S ptio
YAl - \YF SR SRLY VAY &kl
.o 0V A\ai e (a4 - ¥vE VAY bl
oo Ve - \YF - A ey VAY ls
AN - YV - A AL VAY el glaciin
RN Y RNYe - FVY VAY ol 8595
-,+q) - - AFY -+ AYF VAY Sl
o AY ,)0) - YA - AV VAF S (6 y9ln,5
.o VE <Y nYes - ¥ay VAY oiily (glaal
AR VA -0 -0 VAY elo] ol
- VAY +,»9A -+ YAY - Yof VAY slonl calis
A\e -,»3A atd -+ SR VAY iy (o)li5 ST )

s 4 g BB aals 55 SusS 5 Sgm ke 35050 alod 53 F gl mls bl

358 5 3)lse ol 53 (5 pmenb- 95 S sl S o LT (gylskinn Sl puimean (ol oke]

el L0 se3T 51 Ol 5 035 g osls w5 onlply ol oleT s 4 +/00

..s; oalaiwl

Wb g g Sl (200
) ol 45‘)‘ v\:ujhm Lyﬁ CL‘)J{LSLJ‘-) C)Y\}.«: Sldas (lasle cJ\:g‘ ¥ d)-\q-)b

bl Ol p0d ol o dy doliin p Slasl g o5l £ Jous

EWssS W | C¥lamw o lond | ¥l dlani | dled Sla! ol el
-IA¥¥ ¥ ¥ SC1 M elon] ol
[A¥0 | /AaY Yo ¥ SC2 bl
- IVEY Ve BA ¥ SC3 sl
oA YO b)Y 0 SE1 | clonl glacdan | clanl calus
NS RVAAN \RNAYS ¥ SE2 el 8595
AArs Youy- 5 SE3 sl
" -Ivo¥ YA L YS ¥ KST | Lub g,y | ol o)li5STjzal
AR AR R ¥ KS2 | Luls sl

il e /Y ) J.?Yb ol i sl oled o CLU; 6\.65T F Jodr Sl 4 a5 L

Ll 5l 55 05 bl Sl At ol

D93 1S Dl 4 43

11 | axio

Y oylel 0 090

10 2k



PIRUHIS CWlan &y
1Y axio
G lo g Slrsl 5T
oSl 9 sloi!
v S o>

Sl Jole Juboxi

Sl (Olgs slawine) Jolse b (doodalive la pize) b S alaly ol Jale Judos
el &G 5 Sho o Solie ale b3 58 e 0313 OLas Jele U alw st abaly Ol s ST 6
Sbssd o A o OT 31 ot 4 8 L5 53 Caasd daly 3L /¥ 51 28 Lile 5L S
Sledbl .l Cgllas st wsb /8 3 56855 By canl e B /8 LY o Lale
el ol S1H1F Jgd 53 o ol

Goldie olamrl wlopw slaa S ol 53 edaTwsa Jole 5L 0 g SleMbl ulul
Sl Konan dans o 0L & Al o 1/4F 51 56855t oyl ptoman .ol /¥ 51 56555
s 4+ /Y4 GSRMSEA [asls 9 VVA jlwg 95 & e ls .l Hlslias sdliodalio
Sl Cogllae Jbe 351 das e OLiS &S okaT

ol 3 olem| bt aal iy Loy S 3,10kl ele 5L Jada Sledbl 4 ax 55 L
Sole Sl byl oeT Cows 0 1/88 51 56855 st o LT 5 /Y 51 5855 5,050
odaT Cows 4y /0 Fr L RSMEA 331, Lasls .ol dol b6 Sledbl 285 asb i
ollas 33 5l edtedalin (g ksl Jds cpl oo .l V/PY 55 jlnigr 93 5 i .Cul
el I3y

ST il anl ey Loty S 5 ilinl ale [l oS s o OLE 0 Jgde Sl uomen
e la b o VA8 51 568t T 5 /P 51 56855 (Y a8 o a) 5l se Al s il
55 0100 6L 8 s Gl g S Sl oaT Sz 4 +/+FY L, RSMEA 351,
Wl 555 65 5 (33T 453 pend 535 St 93-S Cnl 5SS

! )‘JJ}ﬁ-J{ G}lﬁé U':')‘f )‘ oldodalin 6)\3?\..& d.\.a u’.’.‘J"L"



Aol iy gim U Jole Jaloi .0 Jgun

ol alo p
sels bl sl =
SC3 SC2 SC1 L?
la LAl vyl s ol x|y | |as
VWA WIYE| YEIVE [ \Y/SYVEIFE [ VEIA- [VEAY [Vales VeS| VA | to o]
NV | Y| A | e | | e | e | s | e | e |
el
Chi0Square=57.30, df=32, P-value=0.000, RMSEA= 0.039
welenn] calis
sl el 8355 el claciun W
SE3 SE2 SE1 dlos
Yo | ve Lyl oww vy [y [l s s [ e ar | w | v | as
WA VY- | SIvy [Aiye [ eiey [ Ve A YA VYR VoY - Yoy YA Ry [V EAa | to LT
Ihe | oy e | v ay | a | e | e | e | i | e | v | s | e | e |
Qb 3y 1S Ol & 45
Chi0Square=140.33, df=87, P-value=0.000, RMSEA= 0.040
S g ylis sl VA | axio
ol (glsal S (gy9ld 5 KW
KS2 KSI s |V eoled 0 0593
YWl ve [ Y YA Y | v |as
¥iss |\ vy vy | sy el 1ol
| et | v | egon | erav | e |
bels
Chi0Square=11.64, df=8, P-value=0.000, RMSEA= 0.042

S 5 40 § S0
G Sdud 9 Oge3T
QJWM‘JJJ.A)‘J&‘CJ;)b‘_g)bLMQYJWJM)‘&WQL:AL\))@)JJQP&udl)b

Vo) S ot Ol jes g s lblnl ey Il 53 55 Eash oltle Jde Wl ol

RGO PR U 43‘)‘



DIR IS Ol 4 g
14| axdo

Qo g Slas! Wb
cbd 9 slos!
v Sloi|

’

a202

!

-0, &

hed

’-oo. o

I

cee -
433

: r—oo.w

- < o o < o o .° .O ° .n .Q
R 2 3 &8 8 2 B % B B 38
OJ see

o
a

=
-

00000

0.37 -
- om
0.83
@ 0, a -
9.
0.9
o.87 0.3
0.8
0.6
0. -3¢
0.7
0. 0.8
0.

g2

scieoe e

.

e e 9 o @
2 s e 8 9

ChiSquas=797 24 o412 Paslue=D 00000, RMSEA=D 045

(515! (po55) ridoe (65U oo Judo .Y JSUS

-
a2

-
-
2
-
“

94

PER

.9

2 b
8

;,

’
'

;

e
29

.

- - \
“
-

i

:
N

1408

"o
T S o
[

on
& 2

Lt
'4#{&&3
- " -

¥ B £
' oz

e

Lou
g 8

ChiSqume~TR7T I4 OF4TE Pealievd 00000 RMSEAD 048

i34

R




2l ST Ol Shn g sle e Ols Lalgy (g 3 oo b SlDLI |
Sl ¥ 55t oyl Hldie emeen ol o] Cows 4+ /FY ldie 55ls (6,108 eST s
dny 4575 S Lol Ol g o das 3340 Olisl b oplpl sl 56855 1/48 Sl o I
PR A Ve PRl PP P I CPORPICII A I PP K g0 SR RV R PR
Sl VPP 5t o leT i wiomen .ol odaT Cows 4 +/FF ldda zils 6,108 ST 25!
DLl ey 45T S Ol o L33 A0 Olisl b ol b sl 56855 1V/88 Sl o ludie )
GBS pal s dm 56 Ol ayls gylsbae 5 ote 5T il o108 S 2a
e 3148 Sl Y/¥ 5550 cpl 53t oyl liie pemead .ol o] s 4 /YA 3l
2 s a8 s S el Ol e des 5380 Okl b ol plu s | 568,55 1/88 Sl o
2 fleml gl Coda s 3T Ol ayls (golskime 5 Cute ST il (6,108 ST sl
S Sl MY 55t oyl Hldie umeen ol o] Cows 4 /90 Hldie z5ls (6,108 eST s
Sliods (i8 Ol 5 o A3 0 Oliebsl b ol ol 565,55 V/4F oy ldie )
2T 5 55 5T Ol 3l (gylsbline 5 e 5T Ll (g 108 eS| 2 il olexs]
S ol 0T Cows w¥VE 3550 pl 5t oyl Jldie .ol +/¥F ldie by (g 10S ST il
(S 3 03 o3 Ol g5 o dap )3 A0 Olimebsl b ol by el 568,55 1/88 Sl ldin )
bl s 3T Ol 5,ls (gylsbline 5 cute 5T mls (IS ST sl guaT, s
odeT Cmws 4 VY 5t oyl Sl .l odeT S 4 +/OV Sl tils (1S ST il
S 55 el Ol 5 oo L3380 Olibsl b cpl ol ol 56555 V/8F Sl pws i 1 487 ol
05 g lsban 5 ote 5T il (o108 EST ) sl

Jowo (T3l OgesT

§ Jgdr Ly b g oslinwl ol b | b sladds jluel uni gl p S5l sl asld

s e OLES Ty hags cpl s eslitalsy s S5l slaasls

Jue (Swijlm b s W selCumdas Jladie g w0y diold aoYd T Jous

TLI |IFT |NNFI |[NFI |AGIF |GIF |RMSEA |SRMR | X? oad Wi
df

e I N B O e N R T R N I TR

lnde
Jas | eas | A | | ey | LAy -]+ J¥d | VAY ’

sl

o)'tf B S ol A C—wd VAN )L>=..€4 93 —05- )‘J.E.a c‘;’d‘gv\q- Sle b g’"l-—-""“j
TLI 5 NNFI (NFI AGIF GFl Lasls ol 56K 55+ /40 Sldie 1 45 3 5 ac lows

P Dl 4 43
\Ye | axio

Y oylel 0 090

10 2k



PIRHIS Sllas 4
VY | domio

wlo yw Sl L5
el g el
v S o>

St Jde cplplis ilazs & 513 Jsd 5550 05b 53 &5 Ll oo 568,50 /8 5l 39
SRR (L e

0. 12 = 5C2 qh_____ho- w
’x K51 =0 20
/0.57 0.2

] 0.84
= - PO
0.e8 .82
0. 23 8= SE1 0.8 / \ K52  [=o.a1

Chi-Square=323 38, d=17, Pvalue=0.00000, RMSEA=D.028

(3,15 (pwo53) g3y (S Jubo ¥ S

~ KS1 -
\ -
.9 13.30
- >CE<]
// \\\
s T t‘\
7 =
AT =
s

Oni-Square=33 33, 017 Realue=0 (0000, RMSEA=C 028

(t o,ll) LiRgis IS Joto £ IS5

s & Y0 5T )leT s acslons /YA (503 cged p olorl alo o iie 5Ty
il o s 5380 Oliadsl b ol 6l 565,55 V/AF Sl pus ldie 31 45" Sl 0taT
b“'.’.j“’ .b)‘.) d‘j‘.’.‘gyl"{)}’" QLS)L; QL:.A).) d’&.a‘.) 6)‘.,\?;5.5‘)2&‘]:&)‘)\.#_5@&];%

MY 55t 0 T sl odaT S 4y + /A 5ils (o 108 EST| 23l elal wlo e 3T



a5l Loy A0 Oliebl b ol by sl 56555 1/8% S Sldis 51 45 5 5 aculoue

3305 0l e 0 g0 OLSIS Ole 53 tils (10868 2l (g lsbkian 5 oo 5T elazs

a3k 9 mbe—1
B ‘SCLQ-O‘ ‘\JLA)—MJ u,....a.a (\Y‘Q(V) A Qg0 cu_..u‘)._..u 9 ‘L.o)...l.c ge)l_,a_c AT SW) sk-¢’>9_vd.n

g pole axly ol oljT o8 iils (55,58 gz iils o yo ails (5,138l
A REA PN O) KPP S7Y AL gy S PUDY AR SIN Uy A5 SR JU . JYCH B S
https://doi.org/10.22092/jaear.2017.109397.1353
sl 5ol o il Jawl g eloizl g be , v 2 s (OVYAY) dlillae (i
NAYNEN o F oalid donangi Coy o doolil —ad s iils slacs i
https://www.magiran.com/p1384818

Abdelwahed, N. A. A, & Doghan, M. A. A. (2023). Developing employee
productivity and performance through work engagement and organizational
factors in an educational society. Societies, 13(3), 65. o e ..
https://doi.org/10.3390/50c13030065 SPIRHIS DWle 4 i

Abdurohman, N. R. (2024). Artificial intelligence in higher education: Opportunities
and challenges. Eurasian Science Review: An International Peer-Reviewed
Multidisciplinary Journal, 2(Special Issue), 1683-1695.

Ahmad, A., Achmad, G. N., & Adhimursandi, D. (2025). Mediating effect of creative
self-efficacy in the relationship between knowledge sharing and perceived
organizational support. International Journal of Multidisciplinary Approach Vo a2l
Research and Science, 3(2), 635-651. https://doi.org/10.59653/ijmars.v3i02.1661

Almugrin, A., & Mutambik, I. (2021). The explanatory power of social cognitive
theory in determining knowledge sharing among Saudi faculty. PLOS ONE, 16(3),
e0248275. https://doi.org/10.1371/journal.pone.0248275

Bandura, A. (1986). Social foundations of thought and action: A social cognitive
theory. Prentice-Hall.

Biranvand, A., Mohammadi Ostani, M., & Ghannatian, S. (2024). The effect of
knowledge management systems and knowledge sharing on the performance and
loyalty of librarians. Sciences and Techniques of Information Management, 10(1),
239-264.

Biranvand, A., Sahraian, K., Jafari, N., & Banaei, Z. (2025). The effect of emotional
intelligence on knowledge sharing behavior in public libraries. Library and
Information Science Research. https://doi.org/10.22067/infosci.2025.89705.1220

Eni, L. N., Saha, S., Hossain, M. A., & Rahaman, M. M. (2025). Investigating the
linkage between knowledge sharing attitude, self-efficacy, and behavior in the
Bangladeshi information technology sector: Knowledge sharing intention as a
mediator. Heliyon, 11(1).

He, M., Yuan, Z., & She, W. (2024). Sharing or hiding? Exploring the influence of
social cognition and emotion on employee knowledge behaviors within enterprise
social media. Behavioral Sciences, 14(8), 653.

Heisig, P. (2024). Knowledge management. In Handbook on information sciences
(pp. 229-255). Edward Elgar Publishing.

Helmy, 1., Fitri, A. W., Parmin, Saputra, D. N., & Amelia, D. (2024). Friendship
knowledge sharing, interpersonal justice and sustainability performance: Scale
development and validation. Journal of Law and Sustainable Development, 12(1),

VY | domio

Y oylel 0 090


https://doi.org/10.22092/jaear.2017.109397.1353
https://www.magiran.com/p1384818  
https://doi.org/10.3390/soc13030065
https://doi.org/10.59653/ijmars.v3i02.1661
https://doi.org/10.1371/journal.pone.0248275
https://doi.org/10.22067/infosci.2025.89705.1220

PIRHIS Dl 4 5
‘Y| axio
G lo g Slrsl 5T
oSl 9 sloi!
v S o>

e3196. https://doi.org/10.55908/sdgs.v12i1.3196

Helmy, 1., Parmin, P., Fitri, A. W., Supriyani, T., & Amalia, D. (2023). Linking social
capital, knowledge sharing, and individual outcomes: Future research agenda.
Journal of International Conference Proceedings, 6(4), 163-176.
https://doi.org/10.32535/jicp.v6i4.2651

Islam, T., & Chaudhary, A. (2024). Impact of workplace bullying on knowledge
hiding: The mediating role of emotional exhaustion and moderating role of
workplace friendship. Kybernetes, 53(1), 238-255.

Khan, H. S. ud din, Li, P., Chughtai, M. S., Mushtaqg, M. T., & Zeng, X. (2023). The
role of knowledge sharing and creative self-efficacy on the self-leadership and
innovative work behavior relationship. Journal of Innovation & Knowledge, 8(4),
100441. https://doi.org/10.1016/j.jik.2023.100441

Koranteng, F. N. (2019). Factors that promote knowledge sharing on academic social
networking sites: An empirical study. Education and Information Technologies,
24(2), 1211-1236. https://doi.org/10.1007/s10639-018-9825-0

Lu, S., & Cai, Y. (2024). The effect of self-efficacy on knowledge-sharing behavior
in virtual communities: The moderating role of online informational support.
Journal of Social Development and Management Strategy, 26(2), 195-210.

Ma, H., Xiao, B., Guo, H., Tang, S., & Singh, D. (2022). Modeling entrepreneurial
team faultlines: Collectivism, knowledge hiding, and team stability. Journal of
Business Research, 141, 726-736.

Nahapiet, J., & Ghoshal, S. (1998). Social capital, intellectual capital, and the
organizational advantage. Academy of Management Review, 23(2), 242-266.
https://doi.org/10.5465/amr.1998.533225

Nonaka, I., & Takeuchi, H. (1995). The knowledge-creating company: How Japanese
companies create the dynamics of innovation. Oxford University Press.

Peng, M. Y.-P. (2024). Breaking down barriers: Exploring the impact of social capital
on knowledge sharing and transfer in the workplace. Humanities and Social
Sciences Communications, 11(1). https://doi.org/10.1057/s41599-024-03384-9

Perry, D. G., Perry, L. C., & Rasmussen, P. (1986). Cognitive social learning
mediators ~ of  aggression.  Child  Development, 57(3), 700-711.
https://doi.org/10.2307/1130347

Peterson, C., Semmel, A., von Baeyer, C., Abramson, L. Y., Metalsky, G. I., &
Seligman, M. E. P. (1982). The attributional style questionnaire. Cognitive
Therapy and Research, 6(3), 287-299. https://doi.org/10.1007/BF01173577

Ryan, A., & Hopkins, N. (2003). Achievement goals in the social domain. University
of Illinois at Urbana-Champaign. (Unpublished manuscript).

Steinmo, M., & Rasmussen, E. (2018). The interplay of cognitive and relational social
capital dimensions in university—industry collaboration: Overcoming the
experience barrier. Research Policy, 47(10), 1964-1974.
https://doi.org/10.1016/j.respol.2018.07.004

Sun, Y., Hong, J.-C., & Ye, J.-H. (2022). The effects of employees’ perceived
intrinsic motivation on knowledge sharing and creative self-efficacy. Frontiers in
Psychology, 12. https://doi.org/10.3389/fpsyg.2021.762994

Van den Hooff, B., & De Ridder, J. A. (2004). Knowledge sharing in context: The
influence of organizational commitment, communication climate and CMC use on
knowledge sharing. Journal of Knowledge Management, 8(6), 117-130.

Wang, N., Wang, L., Ma, Z., & Wang, S. (2022). From knowledge seeking to
knowledge contribution: A social capital perspective on knowledge sharing
behaviors in online Q&A communities. Technological Forecasting and Social
Change, 182, 121864. https://doi.org/10.1016/j.techfore.2022.121864


https://doi.org/10.55908/sdgs.v12i1.3196
https://doi.org/10.32535/jicp.v6i4.2651
https://doi.org/10.1016/j.jik.2023.100441
https://doi.org/10.1007/s10639-018-9825-0
https://doi.org/10.5465/amr.1998.533225
https://doi.org/10.1057/s41599-024-03384-9
https://doi.org/10.2307/1130347
https://doi.org/10.1007/BF01173577
https://doi.org/10.1016/j.respol.2018.07.004
https://doi.org/10.3389/fpsyg.2021.762994
https://doi.org/10.1016/j.techfore.2022.121864

Zaremohzzabieh, Z., & Mohd Rasdi, R. (2025). Revisiting the determinants of
knowledge-sharing behavior in organizations: A meta-analytic structural equation
model application. Global Knowledge, Memory and Communication, 74(1-2), 1—-
22.

Zhang, Y., Xiong, P., Zhou, W., Sun, L., & Cheng, E. T. (2023). Exploring the
longitudinal effects of emotional intelligence and cultural intelligence on
knowledge management processes. Asia Pacific Journal of Management, 40(4),
1555-1578.

Zhao, S., Jiang, Y., Peng, X., & Hong, J. (2021). Knowledge sharing direction and
innovation performance in organizations: Do absorptive capacity and individual
creativity matter? European Journal of Innovation Management, 24(2), 371-394.
https://doi.org/10.1108/EJIM-09-2019-0244

D93 1S Dl 4 43

\YE | axdo
Y oylel 0 090

10 2k


https://doi.org/10.1108/EJIM-09-2019-0244

