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Abstract

Purpose: This research aims to investigate the impact of social capital on the innovative
performance of SMEs in Kerman province, with a focus on the mediating role of cross-
border knowledge search and knowledge absorption capacity.

Methodology: The study adopts an applied research approach, employing a survey
method. A total of 210 SMEs in Kerman province were selected as the sample population,
and 420 questionnaires were distributed to managers and vice presidents of these
companies. Data collected was analyzed using SPSS 26 and SmartPLS 3 software.
Findings: The results reveal that structural, communicative, and cognitive social capitals
significantly influence the innovative performance of SMEs. Social capital impacts
innovative performance through the mediating roles of cross-border technical knowledge
search, cross-border market knowledge search, and knowledge absorption capacity.
Conclusion: The findings suggest that SMEs in Kerman province should prioritize
enhancing their innovative performance to remain competitive. Utilizing social capital,
engaging in cross-border knowledge search, and improving knowledge absorption
capacity are crucial for innovation and product development in these companies.

Value: Understanding the relationship between social capital, cross-border knowledge,
knowledge absorption capacity, and innovative performance is essential for SME
managers in Kerman province to enhance their company's performance and
competitiveness in the market.
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Extended Abstract

Introduction: In the post-Corona era, industries, organizations, and particularly
small and medium enterprises (SMEs) are embracing new technologies, with a
focus on leveraging information, knowledge, and artificial intelligence. The
adoption of these technologies is seen as essential for addressing challenges related
to limited resources, communication barriers, and a lack of innovation within
companies. Internal resources alone are no longer sufficient to meet the evolving
innovative needs of organizations, necessitating the utilization of social capital to
access external resources. Companies with robust social capital can leverage their
connections to tap into diverse external knowledge and collaborate effectively on
innovation-related activities. Accessing such heterogeneous external knowledge
can stimulate innovation and enhance companies' performance in this regard.
Social capital, as a construct rooted in the interconnectedness of stakeholders
within a network, facilitates the exchange of knowledge, fosters innovation, and
drives value creation. Thus, there exists a strong correlation between social capital,
cross-border knowledge search, knowledge absorption capacity, and innovative
performance.

Purpose: The foundation of cross-border knowledge search is built upon social
capital, enabling leading SMEs to effectively obtain diverse knowledge beyond
organizational boundaries through their network connections. Acquiring
heterogeneous knowledge enhances organizations' capacity to absorb new ideas
and knowledge, aiding in the conversion of acquired knowledge into improved
innovative performance. This study aims to examine the influence of social capital
on innovative performance, with a specific focus on the mediating roles of cross-
border knowledge search and knowledge absorption capacity.

Methodology: This research adopts a descriptive survey approach, targeting all
SMEs in Kerman, totaling approximately 460 companies. The sample size was
determined using Morgan's table, resulting in 210 companies being selected. Data
collection involved administering 420 questionnaires randomly to managers and
assistants within the selected companies. A researcher-developed questionnaire,
informed by existing literature and prior research in the field, was utilized for data
collection. The validity of the questionnaire was established through face and
content validity analysis involving 10 experts, while reliability was confirmed
using Cronbach's alpha coefficient among 30 managers in the sample. Data
analysis employed statistical methods and structural equation modeling, with
SPSS26 and Smart PLS3 serving as the primary analytic tools.

Findings: The research model fitting was validated, with a GOF value indicating
a good overall fit. Direct hypotheses regarding the impact of structural,
communicative, and cognitive social capitals on innovative performance were
supported. Mediation hypotheses were also confirmed, as evidenced by Sobel
coefficients exceeding the threshold. Specifically, social capital was found to
influence innovative performance through the mediation of cross-border technical
knowledge search, cross-border market knowledge search, and knowledge
absorption capacity.



Table 1. Direct hypothesis test results

No Hypothesis t Path Result
coefficient

1  Structural social capital has a  5.237 0.199 confirm
significant effect on innovative
performance.

2 communicative social capital hasa  14.853 0.704 confirm
significant effect on innovative
performance.

3 cognitive social capital has a  5.219 0.311 confirm
significant effect on innovative
performance.

Table 2, shows the results of mediating hypotheses.

Table 2. Mediation hypothesis test results
No Hypothesis Sobel VAF Result
4 Structural social capital affects innovative 4.082 0.510  confirm
performance, considering the mediating role
of cross-border technical knowledge search.
5 Communicative social capital affects 2.201 0.119  confirm
innovative performance considering, the
mediating role of cross-border technical
knowledge search.
6  Cognitive social capital affects innovative 4.687  0.444  confirm
performance, considering the mediating role
of cross-border technical knowledge search.
7  Structural social capital affects innovative 2.812  0.321  confirm
performance, considering the mediating role
of cross-border market knowledge search.
8 Communicative social capital affects 2.922 0.132  confirm
innovative performance, considering the
mediating role of cross-border market
knowledge search.
9  Cognitive social capital affects innovative  3.640 0.313  confirm
performance, considering the mediating role
of cross-border market knowledge search.
10 Structural social capital affects innovative 7.708  0.776  confirm
performance, considering the mediating role
of knowledge absorption capacity.
11 Communicative social capital affects 3.420 0.15 confirm
innovative performance, considering the
mediating role of knowledge absorption
capacity.
12 Cognitive social capital affects innovative  7.844  0.592  confirm
performance, considering the mediating role
of knowledge absorption capacity.

Conclusion: Despite the growing emphasis on knowledge acquisition and
innovation in SMEs post-COVID-19, limited research exists on the interplay
between social capital, innovative performance, and knowledge components within
these companies. Strong social capital within organizations, characterized by
shared goals, clear norms, and a robust organizational culture, can enhance
performance and foster innovation. The findings of this study contribute valuable
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insights for SMEs aiming to enhance their innovative performance through
leveraging social capital, cross-border knowledge search, and knowledge
absorption capacity. Additionally, this research expands the theoretical
understanding of the relationship between social capital and innovative
performance in SMEs, particularly in the current post-pandemic landscape.

Value: Innovation is essential for SMEs' survival and growth, with social capital
and knowledge playing pivotal roles in this process. This research offers valuable
perspectives on the influence of social capital, cross-border knowledge, knowledge
absorption capacity, and innovative performance in SMEs, providing actionable
insights for organizations seeking to drive innovation and improve performance.
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1. Partial Least Squares (PLS)

2. Composite reliability

3. Convergent Validity

4 . Average Variance Extracted (AVE)
5. goodness of fit (GOF)

RIRHIS SWlas 4 yui
7Y axio

Y oylel ¥ 0y90

A2l



PLSJ})))}‘LAWJQWJJJJJJ_Jﬁ}-bﬂh«.’_&fu"ﬂ)-"mdm&)‘f@w‘)j‘)\m
4t Aol OT a5 daily 03 Jlsline S0ly il VAP Sl Hlukie 1 2z o sl o8 a80n

ol 0l 0305 O i s Joe 4 bgs e (6la s (gl ol i ¥ S s Ll

0.773

o

@52&'5 Ol o 4,“);.3 8588 15k s
busgio § SagS (GBS 3l yune o o6 gl Y S

o J& (g 5
9 6):0':9 Jé'b 5814
28 RIS Qi ol b

Wl 0l 0305 Ol i Jdet ol o ¥ s 55 puimen

e o Bl

&l yly 5 50

SR Ak
busgio g S o5 (RS pui Wi Joe to,le] gl Y JSUS
VAZ S YG sl ST bl e | o (olad "-lTu'“J‘. pl® LSL“JQ S 5 sboles

Sl ol 03l Olis



pow U Jgl (srans )3 (903l s ¥ Jgus

P
KW IRV AL CO A 4 0% Syl &ilygles 3 Shes 59y 6yl ime il oyl eloin alopu Jol
b VY WY 3,1 wlyslgs 2,8kee (55 2 sl e b olsy) eloi lop g
Wb MY avn )b &leles 3 Slas g9y p o3 ine il 3L elomsl Gloyw  pou

33355 gn 03Ul s 05037 1 il 3T (S)bsline sy 5 il lrard 3 o 81
o) Odd it Sy 53 S T e Cs b 5 d e G b 51 ZVAUE Hle oSG o g 050 5T
a3 Al 1y ite 65 il 3T 0 g slslins Lo y3 A0 e 3 Ol 0 /AP I ks
a*b
(b2 x 5a2) + (a2 * sb2) + (sa? * sh?2)
idse s onl 5o

z — value =

ke 5 Jon pite Obe e oy p5 AGe A

wls 5 (iln ke Ols o g 5 IR D

obe 9 JRe it Ol s 4 b g e 551kl gles SR

wisls 5 (oile piie Ola s s L gy 0 5kl (gl SD

o3lil T il g I b (slosleT 1 s ite Gy b Sl s 1 S s 61 0 Moy
FEH IO Bl a3 4 plias pldr a5 S e 5Lt ) 0 (e o7
A?Mbug}})..\?msa\)‘)fjlqV.:E;mﬁﬂb;lg?mj)lma\éb)m;)b@dpx&zﬂjfl}();ﬁ

Ll 5 dse b 3 b SIVAF
_ axb
“(@a*b)+c

obe 5 Jas pxie Ole juws o 8 ,lae @

VAF

M‘j}‘}.&mwglﬂ_ﬂwu{ﬂ)‘uklﬂc
BT R R F e g P T e P R A B

Sl ol 0l OLES O d}u\}

1. Sobel
2. Variance Accounted For(VAF)

RIRHIS SWlas 4 yui
% dxdo

Y oylel ¥ 0y90

A2l



DRI Ol 4 W5

Y dxio

(T B (o) y
9 gsj)n!)é J.slo
25 I Lo cud B

. o Bl

Pl s 3 (903l gl b Jgsa

axs VAR Jow EWESL 0,loud
Sl A0V YLAY 5 Slee p sl clenl gl p)lks
S (ol LB 4 a5 b &iljlg

2,05 36 (3508 5 i

Wb M Yy sSle 5 b)) elanl alop e
Sy (Fole (i 4 a5 b ailyglgs
1> )36 g5yl b B

Wb R A aSle ks slanl alow el
i (le G 4 295 b &gl
D) 45l gyl 8 il

wb Y VY aSle o lsle slasl gl s
Spriae (Pobe LB 4 405 b wlyly
2l 86 (358 I3k 3l

WYY YAY Sl bl slesl abe el
St (ke (B & g b 4l gl
2l 535 550058 513 sl

wb Y Y aSle 5 ke olenl alow o
St (ke (B & g b 4l
2l 535 (550058 513 sl

W e YV Sl sl Lelenl Al emd
bl ole i 4 drg L alyglys
b i il s

Wb N Y aSle 5 b)) slanl alog  eajb
Cudls oobe (i 4 drgi L ally
b i i s

Wb 0y VAR s Sl 5 ki olenl alop  eadjlgd

cabb ool 4B & ag L ally
3y )uL: ol s

Claas b alS (ol iy s do 1 Kan & g cul b dnlons 5 B33 Jodr 4 455 L

St b il

S 5 dm 9 Som-F
‘J;egjgwge4;\),@;qxsuéu,ui\;jub;j)é,_f)ts@,ud,auuuﬁ\pl&,&
5Ly alsTys Shee 5 olaml 4l 3550 53 Olallas o e 5 S 587 SES 2 53 05 94
b p 5 OV Colda b5 g 5 50 Conal 4 4 5 LGl ST ES (5 ol o (23l slaadl o
S 2 a1 55 Shee 5 olomrl alo oy alasly 67 W3 gad nw O, K855 ¢ g3 ol 5o s
S S in (6 8 mile I ol ol r (iomen A S g gy |y Jawgie 5 S5 S

338 Jows daly cpl 53 Els ol b b g (g el Al



GBS 5 olerl wlepm & das o OIS S (g pm 5 o3 (sl Glaas b L
SN o ST 0T 6sTs 5 Slee  Sote Spson 5 g FRE sba buge 5 S8
=095 13 JUsl K15 e (85 3o S sots cOle sl slizel ozl o 87 515 Ole 31 O Ka g5y
35 Ulg a0 IS0 s plamnl wle pw slul 5 ST Jugud 65T 5 5 Shes il gl 1y Slesle
3 2050 A3l OE L il et O e 08T b ST o (IS0 5T 5 5 Shes s
(Ol ¢zl 35T 0L o o slairl arle s e (IS 8 o DLl uomen (Y1) O,
wj&!ﬁ\)do}xnQb)ﬁbl}di}\:cﬁdlgcﬂga@uﬁﬁoﬁ):bctﬁﬁb)
4 53l pl 35T oo Olka)l & g 61557 5 5 Shoe 5 Lo g20 5 &S 87 alS 15 glags s
JoSa el et s 4y e Tl ol o SCan i3T5 Y i Bid 5 ol syl 6,5
035 4 Odidn Coaind 5o a5 S (580 el (@) Gy b 1 (plarl a1 le o i S
3 Shas i) s 508yl 515 558 g0 Lael Ol Jon 5 ¢ Slojlo (s e (sl sl )] o
S Wlos S 0l 0Kt g5 ccnl 1 ogde (OYAY (oi a5 OLlaas) Lib o j3e 05,5 (sliael wlysT 5
5 bl bl Gla il I (AU 5 e L 2S5 ((BLI lge coleST wlin ST 5 g5
S h s spll 038 b g 5 S sS SES b Slles Sl 4 e WIS e olez!
9T 55 Shas sl 53 (ol (plarl lo b oS 5 & o 5L olazl wlo L
S S S a0 S das e 0li jEa sk el Ll b (YYY OLKan 5 5d) LS o fos
et b 15,8 54 5 sl Jass (lalid S g 4V | el | le o LU Lo g2
Sl (ST s BES 0 o 53 1) Sl s (65181 23 5 1> 0L W15 or
S sl ES 5 (gl (5T 5 3 Shas d5le) (6 2iw 55,1 6 s oo ojlarl 3 gutous e st
oS GBS b gl (5 ¢ bl oo le (ol gl (6,5 554 5 sl Bl py
Sl tass b e b ol Al b ol e b LOT €1)5T 5 5 Shas 55 Cgrras b o
S ol ed 5 b es OF 1) 0K 5 6 K (YY) 0Kan 5 5 (YY) ) 55 56K, 40
sl oo 1y 5T 55 Shae 5 elaint aleu slal 3T e (VFAF) (6 8 5 ObLans 5 (VF++)
DU Ol o3, Lailsy ol olozmt o o & GniT5l o b b 4y e 5l 5 Blod
oo ol a (rin 5315 (6585 Sl il 5 5 rie sla i) ¢ ol &S 55 oolazel Laly s ol 5 o
2l 5 Gl shien 0358 ge olgitny Lo gte 5 6o S OS5 Ol ke 4 4uS o 0 5 ol
285 1 16 AL Jalge ol ok geT G sin &S LS (S Olejle 41, Kb 5 el ale e
slgiy LES 5l a oo 33 8 Olejlo 0553 53 S 5 alysT s s Shee b 28 Sludis
23 Cash g Coaid Sl o 50 OSSOl )3 3l Sl 2500 5 Jsol pos LB 3 5d e
U STl Olyss 5 Ll OF ahewsa B cdipd Ol 0353 55 elazl alapw &)l 5 LOT Ols
s WLl oS s ailysT 6 s Shee

1. Horng & Wu

RIRHIS SWlas 4 yui
ZA dxio

Y oylel ¥ 0y90

A2l



DRI Ol 4 W5

£4 dxio

(T B (o) y
9 gsj)n!)é J.slo
25 I Lo cud B

. o Bl

wlo pw (gylle olal wlopw o daily (65,00 2 1S (6 gt S sl olas LT @Lﬁ
LaS o a8 o 6 S amibe b 6T s 5 Shoe 5 otls elamal ale o 5 cslalaly sloz|
3L I St 5 (S50 (B B Samter 8 mile (DL by b 4 A S
503 VY 5 5a) ol S )07 5005 Shas 5 (bl olorl b o alaily )3 (55 013
S o 65 by daly pl 650l 5515 amtaa oS3 S 0L Ol s 35l o(dasys VY
S s (Sla s ol (65 ol 3 Sl (6 gt 3 OO 1SS & il Ole3l 0 Ky
ale o (511 (SlaS 5 it (YN (palsla 5 $K8) ol Ollplew 5 IS 5 o Sl
(1S5 L sloul sl g basls,l 3 glael b g S ade Ko cpl 530 ssba dilg o 5 lo]
e S ph glael g 5o 658 (ot ale s g @10 ST Gl 1) (65 01 RIS (6 e
5 R Ul 4 e 3 5 gy el () 4T 03 00 OLSLIS Ole 5 slazel r (gme SVl fgd
oo .33 8 a JET Lisls 4 sewd 55ls oS 13 e 5 K0S 4 0ol Ll (slasy s
ol 5 as o IS (6557 5 4 lob Ol (65,03 S5 (5 gmtear I ol £ gme SIS ol
S S SIS 2 53 4l5T 55 Sles 5 5o lS g (48 s o 2 28 oS8 ol s
OLKea 5 HE (T YY) OLKen 5 o slatags b daas i ol ol mls il e Lo e
2380l Ll 6,8 aule p gae (VP22 ) OLSISTE 5 oLy o(Y014) pdyls 5 St (Y4 YY)
Olpte b b ol Aol 4 o 5 b ool ponn l3T 503 Slas 5 olazrl aylo bl o LU
a w035 OUSLIS 53 slael 05 53 LB 3y go 3Lty o s 5 6 587 oS
s Olejlu 5o ssbie s 2 sid il 5 astls  Obojle LSS Ol s Rl (6 st
RGN
el b golrle slal ale pu o daly il Ol Cud b oS sl Lis gty @I:J
e on S oS o pa S a6 5 mila |y 41,575 s Sas 5 (o ls olorl e 5 oslaa
o I3 Ll ol Sl s Slae 5 (slabaly (ool tlo o dlaly 53 coder &b 6 8 il
55T 55 Sas 5 oozt oo o LU I3 (il Sl b b a0l o0 Blowd oty L
(IS g 4l e S Wl ledl Ol San g (SIS ws b g 5 S S slaS
! Y QO 5 L) das e g 28 1y s oL (ST, s OT ol 5 8ils (639,59
S 3l 5 s (S5 1y o 03553l I3 B3 jle e 53l 1y WSS 5 sl g 2.8 nls oKL
23 s ST 6l S By (I e S8 b (Bl p il S5 (65T 5 sl s S
ol b ml oS S b 1y 65T 5 3 Shee 5 (ool o o dlaly 5 Sl OS2
5 VYY) Ol ((Y2YY) OLKan 5 0Ts (Y2 YY) OLea 5 5 sla_fass b baans 3
wlo sl o LU s 26l Cder &b b (6,8 aile e (VF0 ) OIS 5 oL, (YY)
338 (oo Mgty Lo e 5 S S SIS 4 laly () 53 ol e 4155755 Shas 5 ela!

1. Fabiano et al.



sy by lias WLl &S5 a1y als Cder S b 5 Ll (5 0l B sl 4 6
NS NSTIE R PR PR okdsly sl e b Ol 5 &y oty bzl asla g oz
Ao led sl

Sl b gladlejle glael s 53 slazel e S ,1 3 g o (Sloir o Bl )
ot S e Cla = Lo e 5 S ST GBS L (ks Lilen L g gladases 53 45T Calanie
2 ME 5 (g ke 4y s cidu oo U115 3131 S e BB 5 s olad Oljs 5 5 5 ol (038
3y iy elainl o 31 &S (g3l 33 8 o fdd S 5l s 4l 5T 5 5 Shee 350
5 dzes Sl 658 68n 5 5 (aseie Glajlria 5y sp S 2he Oolal glls OT slias! ol
315 i)l 55 Slas 5 50 o 33 Jolse () & il oo ST Ol (51 (05 ¢ 285 el I
bl 3o b Sl b gte 5 6o 58 S L5 by STl Olyss 53 5 Gis,0 (2B, sbs 3 L5 5
5 Geloes Sladls 09,5 4 b s oyl Sl 5085 003 GBI 6,8 58w 5 e sthe slazal ale
sbul 1y 6lsT s Sladst 5 Y guams W5 Ailg5 0 & Sl potws (5,830 dul 3 5 555 dawy
22 60315 o ge 5 $Sg S S b o35 Conle s S e ) 35 Sle 5 e
5 Flml wlo &8 05,5 00 Jledin LOT 5 Sas ol 5 ol Li 55 sle o 5 ol oS5 o
Lo st 5 6o 58 S L5 STOT 6l 5kl ol 53 bl oo Wl 0T > (glabade 6 5T il
(s Sl S ads Us STy Oly53 53 0354 mlie 5508 5 (530l slasles 5 OMSCae il g
4 dlme)3 5 hias dan g 5 03,5 auslg S8 s | elel Al OSSOl e 555
o2 4T 5 2 Slas e Sl ahg s U5 ar 5 GHls e S8 b 5 (65015 s (s gt
38 s,

5T 5 3, Shee y olazml b S o sas 53 ()85 Sl b 4 s ol SOT Bl
b el s SIS 0T 53 208748 (gloj g Ol o Ly STy Oly 93 53 o e 5 S S soS 2
33 bwge 5 S5 S oS s 6l oY EIs s ol slaal o 555 sl Ll o
ol Sl Sl S8 b 5 (65 60 3 I g mtar et wle s 5 b 5l ekl y5T 5 5 Shes 55
i) )3 golol SV o5 a5 Sl ys 5 Ly Sy 0555 55 094 g 5 S5 8 slacS b S
Pl ale g 4 (Slodrs 5 L ool (6,8 S8 b 3 o game a5 DLV (5,555
e (Sl soun Alas (bg S Ly 0155 31 (50 slasles Bl o sl aals w57 5 s Shee s
5 () Gy doe mlin oy ps Oz cle )5S Sla il 5 IS 5 o Bl s
L WOT 5 S arle st gla o L1y Lo gia 5 &S 587 oS g s I3 5 Ky 2k
SLaSs 6,8 4 O s sl sme sl ale Sl eslizal b bl o3jlu 3 pumes
b b 3 g 6 St sbar 1y 35 45T 55 Slas L3l oo Olimpes LS 3 oyl gela!
L 5 6o S SIS 8 s (plal gl dn an a8 5l 0L R opl s cOlejes
seods S5 el Ml 4 ar 5 b og Lo 4iS 55w S1.uS 6SGST 0T @l 5T 5 3 Shee 4 L5155 s

(PIHHS Sbllle 4 4
Y. axio
Y oylel ¥ 0y90

A2l



DRI Ol 4 W5

Y\ 4o

(T B (o) y
9 gsj)n!)é J.slo
25 I Lo cud B

. o Bl

(ol ol 555 S e 5 S S GES 8 sl oleiml e sl by STy 0155 )3 ose
ol e (S 5lome (§Ldb drm 5 5 (6,8 SIS 4 L Al § o o 20 5 S S GBS 5 L
GBS b yglite pl gl i3l s 65T 5 slas Shas 4 5 odibidn S5 555 SIS 5 a1,
LS s S sl sl wlow B2BY st ola s slul b Al 5 o0 b e 5 ¢S S
2 0l 13 4 plies 5 (DDl (I8 EST 23l 5 (o) Laly sl b daw s 5 oS S
sakazel Gl g o) 55l plel p CST A Gladnl b g (Dbl s ol e slail 4l
IS 5 5 lie gla g,y b ol g Layloia cla 35,0 o 1S ST 28l 5 cgldbaly olaz arlo
e 4T s Shee 4 il 5 oo (ot lis olaml wlo w3 (I oLy e 355 85 L
Aol S
rbie s ol b Vgl ph 8 8 55wl oS el s i STl aalllan
@CJbJ‘Q\S&LAQ)}WdM‘ﬂ)oMS&J\UWQﬁ)JLA&@‘})M%6@‘
b ga 5 S 55 S 1 51 g ediis s Tpar i i (slaosls 1 i slassily 3 S
Sl 08 wasialy a3 bl 3l aallan ol BB sl e s pdme 5 ol 51 65T ol Ol S Ol
bl s ol U T Jes & W Culg g sopll S e oslizal @ly5T 5 5 Shas (6,8 0510l
:ﬁg:%@\ﬁuj}éﬁaQoﬁogghq:)wQ@jgw.nﬁ)bubu&)k
ﬁgéuwﬁjéw,a.mw,ﬁ‘&ﬁagL;}hq)wmﬂ&,b;\l,ﬂjkdiéuﬁﬁs
5l Lo e 5 6o S G S 5 Sosline slawi S 5 5 dijls g andlas 4 die ol 53 Gres ysba
5SS SIS b gl ol S b 5 (s oS s IVl ey cpl 53 S dlis el
Ol 5 oo (ol ol g sl plail o o 32 b 1 45T 5 5 Shas il Cgr g ow se
W25 8 WS s ey I gt eyl s 1 S il oo LB ST

S oy SHIG S A3 5515 IS0 6K G byl 3T L5 0 (s Slidos ol L

S Rwlw-Y
3 o b aS Ol S Ol Jaw gt 5 &S oS SIS 15 O ke I ils n 2 3Y 55 0L Kty
Q‘J.ba AL'S Lv &S S Qb)\b )‘ u:.q_u».ﬂ: Llesls CWL“ UJA)}' u'i‘ Lguuwﬁ @ 41«0?

s Jes o ly 355 Slayds 5 S5 ol cilis 8 Jhagh ol Cusl cor ge Olbdied

a3k 9 mle—A
Gosly ekl 5 Sljle ules Jolse 3l Judos ((VTAY) . Siign ol o5 g,k g toual o5 ln>

SADY (F) 1 o ilejl Kid Co e s i codil ol 2B 58,5 L e b olejle
doi: 10.22059/jomc.2019.244381.1007365 AY -

1. Business-to-Business



S oS Ll gle o Shee p seloint il pus 13l sy O YAT) allellae (g5 g tal> o Llims
Copete (DMl (5 )5kd 055> 5o Jlad Sl ol (il sloeS 15 (6550 anlllas) (ils Jlil xils
XY= D) F s y9ls

b iz Jpame arug p eloiz] Glop 138 gy O F ) st dpms LSS 5 te> (Lo,
Sl deasgs 5 ST Slellbe ol pa5ke bl Gl ils SlacS pb e (Al Cope (le i
doi: 10.22069/jead.2022.19901.1571 A\¥¥-V)A(F)A «c;,sLis”

tlexz alou g Slojlo ssles (i eed OV F 0 0) omme Sl el gt e lale )b et
doi: 10.22054/jmsd.2021.47511.3445. - Y-Y& (A «_fyni 5 g o puto Colillas

sloanlics i walygly s o Slee (VF)) L e (s gt o plad tsold s (5 Sme

doi: 10.52547/JABM.3.1.57 £3-0Y () I« s,5

65 o i b LS ailyslss o Slee p (ils et 51 STl 36 oy LOTAA) Uymj o) loele
(e o pde &l cwlid )15 el ULy SL Sais 09,8 anlllas 5590 o eloin] aylo e

STl ! Logitee g 3 olKils

55 o i s Jlo o Shas g s w18 55058 V0 T) ol coipn 5 splie ol 5 ¢ el ( J21E
0N (5P elss slajlojle 1o (sy5)5i Co o ol yiie e yew 5L g e loizl alo
.doi: 10.22034/qjimdo.2023.405331.1603 .v¥

s il 315 il 3 5 el alo pr 15l (6lSTy (V1) o s oy len 5 1L ol 00 e gl

A=AV ()9 ‘wéja,o}lcujjy/’.uula Copde olbe (5 b olliils o Sas 4
doi: 10.22034/rmt.2021.537961.1897

S 8kee 53 (eleizl dylepr (28 OV VA0) uiga 5515 9 10 ST o5 L 159 502 ¢ 2 y oSl € o 9o ¢ ilaie
NARY Y (NP o eloin] dlopus G o .5 jlwdinilys 5 (55500l (i ouST L (LSS ail ol
doi: 10.22059/jscm.2016.59962

NQR K D IRGUOWESR OE NN S IR VOWISN - RONES S - S PR SV PSP S RN P RO Dot
dige) 4ily5lgs 0 Shos § (5,58 oy sl galal) ;o Sl il Gils o pae (6,5 oS B (o)
RAARRR A () o lojle il Co prcko (] sles i LR
Dor: 20.1001.1.26454262.1401.5.4.5.5

Agyapong, F. O., Agyapong, A., & Poku, K. (2017). Nexus between social capital and
performance of micro and small firms in an emerging economy: The mediating role of
innovation. Cogent Business & Management, 4(1), 1-20.
doi:10.1080/23311975.2017.1309784

Ahsan, N., & Hafeez, M. H. (2023). Impact of Social Capital on Innovation Performance:
The Mediating Role of Learning and Strategic Orientations. Pakistan Journal of
Humanities and Social Sciences, 11(3), 3488-3498. doi:
10.52131/pjhss.2023.1103.0630

Akintimehin, O. O., Eniola, A. A., Alabi, O. J., Eluyela, D. F., Okere, W., & Ozordi, E.
(2019). Social capital and its effect on business performance in the Nigeria informal
sector. Heliyon, 5(7), 1-13. doi:10.1016/j.heliyon.2019.e02024.

Ali, A., Bahadur, W., Wang, N., Lugman, A., & Khan, A. N. (2020). Improving team
innovation performance: role of social media and team knowledge management
capabilities. Technology in Society, 61(5), 1-17. doi: 10.1016/j.techsoc.2020.101259.

An, W., Huang, Q., Liu, H., & Wu, J. (2022). The match between business model
design and knowledge base in firm growth: From a knowledge-based view.

(PIHHS Sbllle 4 4
YY axao

Y oylel ¥ 0y90

A2l


https://www.nowavari.ir/article_14671.html
https://www.nowavari.ir/article_14671.html
https://www.nowavari.ir/article_14671.html
https://ganj.irandoc.ac.ir/#/articles/f6096c501ee58f90187cb45e92eb687c
https://ganj.irandoc.ac.ir/#/articles/f6096c501ee58f90187cb45e92eb687c
https://ganj.irandoc.ac.ir/#/articles/f6096c501ee58f90187cb45e92eb687c
https://dorl.net/dor/20.1001.1.26454262.1401.5.4.5.5
https://doi.org/10.52131/pjhss.2023.1103.0630
https://doi.org/10.52131/pjhss.2023.1103.0630
http://dx.doi.org/10.1016/j.techsoc.2020.101259

DRI Ol 4 W5

Yy 4o

(T B (o) y
9 gsj)n!)é J.sl.:
25 I Lo cud B

. o Bl

Technology Analysis &  Strategic Management, 34(1), 99-111. doi:
10.1080/09537325.2021.1890011.

Chichkanov, N. (2021). The role of client knowledge absorptive capacity for innovation in
KIBS. Knowledge Management, 25(5), 1194-1218. doi:10.1108/JKM- 05-2020-0334

Chowdhury, M., Prayag, G., Patwardhan, V., & Kumar, N. (2020). The impact of social
capital and knowledge sharing intention on restaurants’ new product development.
Contemporary Hospitality Management, 32(10), 3271-3293. doi: 10.1108/1IJCHM-04-
2020-0345

Crupi, A., Liu, S., & Liu, W. (2022). The top-down pattern of social innovation and social
entrepreneurship. Bricolage and agility in response to COVID-19: cases from
China. R&d Management, 52(2), 313-330.d0i:10.1111/radm.12499.

Duan, Y., Huang, L., Cheng, H., Yang, L., & Ren, T. (2021). The moderating effect of
cultural distance on the cross-border knowledge management and innovation quality of
multinational corporations. Knowledge Management, 25(1), 85-116. doi:10.1108/JKM-
11-2019-0656.

Fabiano, G., Marcellusi, A., & Favato, G. (2021). R versus D, from knowledge creation to
value appropriation: Ownership of patents filed by European biotechnology
founders. Technovation, 108, 102328. doi: 10.1016/j.technovation.2021.102328.

Ganguly, A., Talukdar, A., & Chatterjee, D. (2019). Evaluating the role of social capital,
tacit knowledge sharing, knowledge quality and reciprocity in determining innovation
capability of an organization. Knowledge Management, 23(6), 1105-1135.
doi:10.1108/JKM-03-2018-0190.

Gao, J. H., H,, Teng, D., Wan, X., & Zhao, S. (2021). Cross-border knowledge search and
integration mechanism — a case study of Haier open partnership ecosystem (HOPE).
Chinese Management Studies, 15(2), 428-455. doi:10.1108/CMS-05-2020- 0196.

Gurlek, M. & Cemberci, M. (2020), Understanding the relationships among knowledge-
oriented leadership, knowledge management capacity, innovation performance and
organizational performance: A serial mediation analysis. Kybernetes, 49(11), 2819-
2846. doi: 10.1108 / K-09-2019-0632

Han, S. H., Yoon, S. W., & Chae, C. (2020). Building social capital and learning
relationships through knowledge sharing: A social network approach of management
students’ cases. Knowledge Management, 24(4), 921-939. doi: 10.1108/JKM-11-2019-
0641

Horng, S. M., & Wu, C. L. (2020). How behaviors on social network sites and online social
capital influence social commerce intentions. Information & Management, 57(2),
103176. doi:10.1016/j.im.2019.103176.

Ince, H., Imamoglu, S. Z., & Karakose, M. A. (2023). Entrepreneurial orientation, social
capital, and firm performance: The mediating role of innovation
performance. Entrepreneurship and Innovation, 24(1), 32-43. doi:
10.1177/14657503211055297.

Lee, C.C., Yeh, W.C., Yu, Z., & Luo, Y. C. (2023). Knowledge sharing and innovation
performance: a case study on the impact of organizational culture, structural capital,
human resource management practices, and relational capital of real estate
agents. Humanities and  Social  Sciences  Communications, 10(1),  1-16.
DOI:10.1057/s41599-023-02185-w

Lee, H., Park, J.G., & Lee, J. (2020). Knowledge sharing in ISD projects: role of task
interdependence and social capital. Managing Projects in Business, 14(3), 580-599. doi:
10.1108/1JIMPB-12-2019-0307.

Lyu, Ch., Peng, C, Yang, H., Li, H, & Gu, X. (2022). Social capital and innovation
performance of digital firms: Serial mediation effect of cross-border knowledge search
and absorptive capacity. Innovation & Knowledge, 7(1), 1-15. doi:
10.1016/j.jik.2022.100187.

Maurer, 1., Bartsch, V., & Ebers, M. (2011). The value of intra-organizational social
capital: How it fosters knowledge transfer, innovation performance, and growth.
Organization Studies, 32(2), 157-185. doi:10.1177/0170840610394301.


https://doi.org/10.1108/IJCHM-04-2020-0345
https://doi.org/10.1108/IJCHM-04-2020-0345
https://www.emerald.com/insight/search?q=Mert%20G%C3%BCrlek
https://www.emerald.com/insight/search?q=Murat%20%C3%87emberci
https://www.emerald.com/insight/publication/issn/0368-492X
https://doi.org/10.1108/K-09-2019-0632
https://doi.org/10.1177/14657503211055297
https://doi.org/10.1177/14657503211055297
http://dx.doi.org/10.1057/s41599-023-02185-w
https://doi.org/10.1108/IJMPB-12-2019-0307
https://doi.org/10.1108/IJMPB-12-2019-0307

Moeen, M., & Agarwal, R. (2017). Incubation of an industry: Heterogeneous knowledge
bases and modes of value capture. Strategic Management Journal, 38(3), 566-587.
DOI:10.1002/smj.2511

Priyono, A., Moin, A., & Putri, V.N. (2020). Identifying digital transformation paths in the
business model of SMEs during the COVID-19 pandemic. Journal of Open Innovation:
Technology, Market, and Complexity, 6(4), 18-30. doi: 10.3390/joitmc6040104.

Santoro, G., Bresciani, S., & Papa, A. (2020). Collaborative modes with cultural and
creative industries and innovation performance: The moderating role of heterogeneous
sources of knowledge and absorptive capacity. Technovation, 92(1), 102-118. doi:
10.1016/j.technovation.2018.06.003.

Sheng, M. L., & Hartmann, N. N. (2019). Impact of subsidiaries’ cross-border knowledge
tacitness shared and social capital on MNCs’ explorative and exploitative innovation
capability. International Management, 25(4), 100-115. doi: 10.1016/j.
intman.2019.100705.

Tripathi, V. R., Popli, M., Ghulyani, S., Desali, S., & Gaur, A. (2021). Knowledge creation
practices at organizational boundaries: The role of ICT in sickle-cell care for tribal
communities. Knowledge Management, 25(3), 595-617. doi: 10.1108 / JKM-09-2019-
0521.

Tsai, F.S., & Hsu, I.C. (2019). The effects of social capital on knowledge heterogeneity.
Management Decision, 57(5), 1237-1253. doi: 10.1108/MD-12-2016-0909.

Yang, H., Cozzarin, B. P., Peng, C., & Xu, C. (2021). Start-ups and entrepreneurial teams.
Managerial and Decision Economics,43(5), 1167-1184. doi: 10.1002/mde.3465.

Yoshida, M., Gordon, B. S., & James, J. D. (2021). Social capital and consumer happiness:
toward an alternative explanation of consumer-brand identification. Brand
Management, 28(5), 481-494. doi: 10.1057/s41262-021-00240-y.

Yu, S.H. (2013). Social capital, absorptive capability, and firm innovation. Technological
Forecasting and Social Change, 80(7), 1261-1270. doi:
10.1016/j.techfore.2012.12.005.

Yuliarmi, N., Martini Dewi, N., Rustariyuni, S., Marhaeni, A., & Andika, G. (2021). The
effects of social capital and human resources on financing and small and medium
enterprises performance. Human Capital in Urban Management, 6(1), 29-44. doi:
10.22034/IJHCUM.2021.01.03.

Zhang, Q., Pan, J., Jiang, Y., & Feng, T. (2020). The impact of green supplier integration
on firm performance: The mediating role of social capital accumulation. Purchasing
and Supply Management, 26 (2), 1-20. doi: 10.1016/j.pursup.2019.100579.

(PIHHS Sbllle 4 4
Y¥ axao

Y oylel ¥ 0y90

A2l


http://dx.doi.org/10.1002/smj.2511

